
User Guide - 
Digital Asset Custody



Visit https://portal.fvbank.us/login and enter credentials to login into your FV Bank business or 
individual account.
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https://portal.fvbank.us/login


After logging in to your FV Bank account, you are presented with the Dashboard screen.

The first section of the the dashboard shows your FV Bank Portfolio and USD account balance. The 
following two sections display the balances and information for your fiat and digital asset custody accounts 
and the final section provides your account’s recent transaction history. 

On the left side of the screen, you can find the banking menu which allows you to navigate to different 
banking features. At any time, you can go back to the Dashboard screen by clicking the “Dashboard” option 
in the banking menu

View FV Bank DashboardCONTENTS
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Apply for Digital Asset Custody Accounts

Step 1 To create a custody account of the desired digital assets - select the “Custody 
Accounts” on the left side banking menu followed by “Digital Custody Accounts”.
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Step 2 Select “Click to apply now” next to the digital assets of your choice (in this case BTC)
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Step 3 Click on “Apply Now” button to finish the application process.
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Note: If you are a new Digital Asset Custody user, while applying for custody account, 

1. You'll need to set up Two-Factor Authentication (2FA) first. Please refer to this guide for detailed 
instructions on how to set up 2FA.

2. Upon your next login, you will be prompted to review and electronically sign the Custody Terms & 
Conditions, as well as the fee schedule (if not already completed).

3. Ensure that you have submitted the required tax form.

https://www.fvbank.us/resources/fvbank-user-guide.pdf
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Accept Custody T&C and Fees structure

Step 1 Upon your next login to your FV Bank account, you 
will be prompted to review and accept the Custody 
Terms & Conditions and the associated Fee 
Schedule. Simply click on the provided text to view 
the full agreement and detailed fee structure.

You can also download the agreement and fees 
table by selecting the “Print” option located at the 
bottom of the document.

Step 2 After reading the Custody Terms & Conditions 
and fees structure, click on the checkbox and 
“Submit” to agree and electronically sign.

Note: This step is not required for the newly onboarded 
customers.
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Submit Tax Form

Step 1 After clicking "Apply Now," a window will appear asking you to submit your W-8BEN form. 
Click on "Take me there" button, which will redirect you to the profile page.



Step 2 Click on “Submit Tax Forms” option on the top right of your profile window.
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Step 3 Select the form that applies 
to you: W-9, W-8BEN or 
W8-BEN-E and click on “Start 
Filling”.



10

CONTENTS

support@fvbank.us

Apply for Digital Asset 
Custody Account

Manage your Digital 
Assets account

Deposit into your FV 
Bank Custody account

Withdraw from your FV 
Bank Custody account

Add new Beneficiary

Verify Beneficiary 
Status

Account History

Process Withdrawal

Convert

Buy Digital Assets
Sell Digital Assets

Note: If you encounter the error message below, it indicates that the address you entered does not 
match our records. Please go back to the previous screen and provide the correct address details.

Step 4 Fill in all the required info, sign 
the form electronically and 
click on “Send Form” button 
to submit.

Note: After submission, the form will be sent to 
FV Bank's compliance team for review. Once 
approved, you can start using FV’s custody 
services, or the team will contact you if 
additional information is needed.
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Once the tax form submission has been completed and approved, you can go back to  digital custody screen 
and select “Click to apply now” next to the digital assets of your choice.

Then, click on “Apply Now” button to proceed.

Your request to open a custody account for the digital 
asset (in this case BTC) is accepted. Once it is approved, 
the account will be visible in the custody screen and also 
on the dashboard page.



Manage your Digital Assets account

FV Bank allows its customers to hold, deposit, withdraw, buy and sell digital assets within the bank’s 
regulated and compliant platform.

To deposit, withdraw, buy or sell your digital assets, select “Click to view” next to digital asset of your 
choice.
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This screen displays the balance of the respective digital asset, its deposit address and the 
corresponding QR code. Copy the digital asset’s deposit address or the QR code and provide it to 
the sender to receive deposits into your FV Bank custody account.

Once deposited you can view the transaction in the Account History page.

Deposit into your FV Bank Custody account

Transfer (Withdraw) Withdraw digital assets from your FV Bank custody account to external wallets 
and exchanges.

Account History View your custody account transaction history and download transactional 
statements.

Buy and Sell This option allows you to buy and sell digital asset within your FV Bank account.
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Add new Beneficiary

Step 1 Click on “Custody Accounts”, followed by “Digital Custody Accounts” to go the 
digital asset custody screen. Then select “Click to View” option next to the digital 
asset you want to transfer.
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Withdraw from your FV Bank Custody account
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Step 2 Click on “Transfer” in the top right corner of Custody(BTC) Details window.

Step 3 This screen will show you the list of created beneficiaries. To create a new 
beneficiary, click on “+Add new” option on the top right corner of the screen. If 
you want to add a payment instrument to an existing beneficiary, skip to step 5.
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Step 4 After clicking on Add new, choose the beneficiary type, write the name, email, 
and address of the beneficiary and click “Save”
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Your beneficiary has been created successfully. Click on the “Select” button at the top right 
corner to proceed.
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Note: If the beneficiary status shows “Rejected”, you can click on the "Request for 
Compliance Review" button to initiate the manual review process for the added 
beneficiary details.



Step 5 This screen displays the list of beneficiary’s payment instrument created. Click on 
“+ Add new” in the top right corner to provide beneficiary’s digital asset wallet 
address.

Step 6 Choose the type of asset you wish to transfer and specify the destination 
currency by choosing it from the drop-down menu. 
(For this example, we chose BTC)
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Step 7 Choose the payment type, provide nickname and the wallet destination address, 
and click “Save”

Your beneficiary payment instrument is now successfully created.
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Verify the newly added beneficiary approval status

Whenever you add a new beneficiary payment instrument, the "Make Transfer" button next to 
the payment instrument will be greyed out. Please wait a few minutes until the beneficiary's 
payment instrument status says “Active” and the "Make Transfer" button is enabled.
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If the beneficiary's payment instrument status shows "Invalid," you will need to re-check the 
currency or the sender’s address provided in the payment instrument details.
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Note:  If the beneficiary's payment instrument status shows "Rejected," you will be unable to 
process the withdrawal to the provided blockchain address. For further assistance, please 
contact the FV Bank support team at support@fvbank.us 

If the beneficiary's payment instrument status shows "Failed" or "Submitted” or “Requested," 
you can you can click on the "Check Wallet Status" button to initiate the manual review 
process for the added beneficiary payment instrument details.

mailto:support@fvbank.us


Process the withdrawal

Step 8 Now click on “Make Transfer” to proceed.

Once a Beneficiary’s payment instrument has been cleared, it will appear as “Active” in 
your account and the button “Make Transfer” will turn to blue.
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Step 9 Enter the amount you want to withdraw, add a description for the transaction 
and click “Next”
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Once you submit your withdrawal the system will assign a transaction number and 
will let you know that the transaction was posted for authorization. 

Step 10 The system will present you with a preview of your withdrawal with the estimated 
fees. Review that all the information is correct before clicking on “Submit” to 
proceed with the transaction.

Important Note: Once you click “Submit” the withdrawal will be initiated and cannot 
be reversed.
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Withdrawal Approval Notification
While your transaction is awaiting approval, the funds (total the amount to be withdrawn plus 
fees) are reserved in the account. Before your withdrawal is approved, you will be able to see 
your reserved amount, your balance, and available balance in your account, in the Account 
History section. 

Once your withdrawal has been approved, you will receive a notification in the notification panel. 
You will be able to view your notifications by clicking on the bell icon on the top right corner of 
the screen.

John Smith
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Convert 
FV Bank allows you to convert digital assets to USD and vice versa within the banking platform

Note: To buy any digital asset, you will need to maintain balance in Custody account (USD).

Step 1
To transfer balance from your FV Bank’s USD Account to your Custody 
Account (USD), click on “Convert” button in the left-side menu followed by 
“Transfer” button on the top right side of the Convert screen.
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Step 2 Enter the amount to be transferred and click “Next”.

Caution: Please ensure the From field is Account (USD) and To field is Custody Account 
(USD)

Note: In this screen, you can also transfer funds from Custody Account (USD) to Account 
(USD) by simply clicking on         icon to reverse the funds direction.
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Step 3 The system will present you with a preview of your payment transfer. Review the 
information and click “Confirm” to proceed.

The transaction has been posted. Your updated balance is now reflected in your Custody 
Account (USD), with the corresponding amount deducted from your USD account.
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Buy Digital Assets with USD

Step 1 To purchase a digital asset, select “Convert” option in the left side banking 
menu and click on “Buy” option in the Convert Screen.
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Step 2 Select the digital asset you wish to purchase.

Note:  You must have an approved digital asset custody account before 
purchasing digital assets.
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Step 3 Enter the digital asset amount you wish to purchase, review the information, and 
click on "Buy BTC with USD".

In this screen, you can also see the current price of the digital asset you select and also the 
slippage for the trade order. The default max slippage will always be 3%, but you can modify it 
as desired.
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When the status of your order changes to 'Closed,' the conversion is successfully completed. 
You can view the full order details by selecting the trade in your order history.

32

CONTENTS

support@fvbank.us

Apply for Digital Asset 
Custody Account

Manage your Digital 
Assets account

Deposit into your FV 
Bank Custody account

Withdraw from your FV 
Bank Custody account

Add new Beneficiary

Verify Beneficiary 
Status

Account History

Process Withdrawal

Convert

Buy Digital Assets
Sell Digital Assets



Sell Digital Assets for USD

Step 1 To sell a digital asset, select “Convert” option in the left side banking menu and 
click on “Sell” option in the Convert Screen.
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Step 2 Select the digital asset you want to sell and enter the amount. Review all the details, 
then click ”Sell BTC for USD” to complete the transaction.

In this screen, you can also see the current price of the digital asset you select and also the 
slippage for the trade order. The default max slippage will always be 3%, but you can modify it as 
desired.
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When the status of your order changes to 'Closed', the conversion is successfully completed. 
You can view the full order details by selecting the trade in your order history.
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View Account History
To access your digital asset account history, click on your desired digital asset and click on the 
“Account History” button on the top right corner. It will display the history of your digital asset 
transactions.
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In this screen you will be able to see all your deposit, withdraw, buy and sell transactions. The 
“Show filters” option at the top allows you to filter and view your account history based on your 
selected criteria. You can also download the account history in pdf, excel or csv file format  for 
your records.
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