
User Guide
Global Managed Accounts 

A complete walkthrough of the two portals brokers use to onboard and manage customer accounts on FV Bank's regulated 
banking infrastructure — the Customer Onboarding Portal and the Transaction Portal.
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You can become a Global Managed Partner in one of the following ways:

Existing FV Bank Business Customer

You can upgrade your account to a Global Managed Partner by contacting your Account Manager.

● You will be assigned a unique Broker ID.
● Your designated administrator will receive access to the Global Managed Accounts 

onboarding portal.

New Customer

● Complete the standard FV Bank Business or Individual account application.
● Once your application has been approved and your account has been opened, it can be 

upgraded to a Global Managed Partner.
● After the setup is complete, the designated administrator will receive access to the Global 

Managed Accounts onboarding portal.

Eligibility

Note: Access to the Global Managed Accounts onboarding portal is available only after your Global 

Managed Partner setup has been completed.
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The Client Onboarding Portal

Enabling managed partners to onboard their client through a streamlined, 
white-labeled experience while FV Bank manages the compliance review and 
account approval process.
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● Portal Access & Team Management: Managed Partners log in using their administrator 
credentials and can invite additional team members to access the portal.

● Client Onboarding: Partners initiate the application by entering client information and can 
assign their own internal Client ID. Client then complete the KYC verification, accept the 
Terms & Conditions, and submit the required information.

● Supported Account Type: Managed Account onboarding is currently available for Business 
Plus accounts. Support for Individual and Business Prime accounts will be introduced soon.

● Application Review & Tracking: All applications follow FV Bank's standard compliance and 
onboarding process. Partners can track the status of every application directly within the 
portal.

● Account Management: Once approved, the client becomes a direct FV Bank account holder. 
All onboarding updates are available through the Partner Portal, and transaction fees are 
billed to the Managed Partner rather than the Managed Account.

Key Highlights
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ONBOARDING PORTAL · GETTING STARTED

Log in

Step 1

The broker admin signs in
Log in to the GMA onboarding 

portal using the credentials 

provided by FV Bank.

Note: For first-time access, only the designated Partner Administrator can log in using the credentials 

provided by FV Bank. Once the Partner Administrator adds additional team members, each user can 

access the portal using their own credentials.
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ONBOARDING PORTAL · GETTING STARTED

Step 1Step 2

The broker admin signs in
Enter the One-Time Password 

(OTP) sent to your registered 

email address, then click Sign 

in to access the onboarding 

portal.
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The onboarding dashboard provides a quick overview of your client applications and their current 

status.

ONBOARDING PORTAL · DASHBOARD

Know your Dashboard

● Total number of application

● Incomplete application 

● Submitted applications - 

application submitted but 

under review 

● Onboarded - Application 

approved and the client is on 

boarded 
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ONBOARDING PORTAL · DASHBOARD

The Pipeline Status section displays applications that require attention and indicates the current 

stage of each pending application.

● Missing Information – Additional information or documents are required from the client 

before the application can proceed.

● KYC Failed – The client attempted identity verification, but the verification was 

unsuccessful and must be completed again.

● KYC Due – The client has not yet completed the Know Your Customer (KYC) verification 

process.

● Incomplete – The application has been started but not completed or submitted.

The New Applications graph displays 

the number of new client applications 

submitted over a selected time period. 

Available filters: 

● Last 30 Days

● Last 3 Months

● Last 6 Months

● Last 12 Months
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To manage or create client account applications, click Applications from the left-hand navigation menu. 

This page displays all client applications you have created along with their onboarding status. You can 

create new applications, view application details, monitor application status, search for specific 

applications, and filter the application list to quickly locate the records you need.

ONBOARDING PORTAL · APPLICATIONS

Manage Applications
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Create or manage a new Client 
Onboarding Application

ONBOARDING PORTAL · APPLICATIONS

Step 1

The broker admin signs in
To create a new client onboarding 

application, click the + icon in the 

top-right corner of the Applications 

page.
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ONBOARDING PORTAL · APPLICATIONS

Step 2

Enter the client reference ID, client name and email 

and click Create application.

Important:

1. Reference ID is your own internal reference 

for this client (e.g. your CRM id). This 

reference appears in the Applications list, 

making it easier to locate and manage client 

applications.

2. Account onboarding is currently available for 

Business Plus accounts. 
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ONBOARDING PORTAL · APPLICATIONS

Step 3

Review the introductory information, 

then click Next to begin the client 

onboarding process

Before proceeding, ensure you have all 

the required client information and 

supporting documentation available to 

help streamline the onboarding process.

Step 4

Confirm whether the client is not a 

FinTech or Money Services Business 

(MSB) by selecting the checkbox, if 

applicable.

Next, indicate whether the client’s 

business is involved in cryptocurrency 

activities, then click Next to continue.
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ONBOARDING PORTAL · APPLICATIONS

Next, provide your client's business information, including the legal business name, 

business registration number and registration date, principal, registered and mailing 

addresses, country of registration, contact information, entity type, source of funds, 

and other required business details.

Step 5
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ONBOARDING PORTAL · APPLICATIONS

Provide the details of the client's business owners, shareholders, directors, and 

authorized users or operators.

If the client has multiple business owners, shareholders, directors, managers, or 

control persons, use the available options to add each individual as required.

Once all required information has been completed, click Next to continue.

Step 6
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ONBOARDING PORTAL · APPLICATIONS

Provide additional information about your client's business, including the nature of the 

business, products and services offered, client profile, and, if available, a business plan.

You will also need to provide details about the expected flow of funds into and out of 

the client's FV Bank account, including the countries involved in incoming and outgoing 

transactions.

Step 7
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ONBOARDING PORTAL · APPLICATIONS

Step 8

Provide the client's expected account 

activity, including anticipated balances, 

deposits, withdrawals, and transaction 

volumes across the supported payment 

methods.

Once all required information has been 

completed, click Next to continue.
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ONBOARDING PORTAL · APPLICATIONS

Step 9

Next, upload the required supporting documents for 

your client, including proof of business address, 

Business Tax ID (where applicable), proof of source of 

funds, and any additional documents requested as 

part of the application.

Once all required documents have been uploaded, 

click Next to continue.

Note:

● All documents must be in English or 

accompanied by a certified English translation.

● Registers of directors and shareholders must 

be certified by a CPA, Lawyer, or Notary Public, 

where applicable.

● Review the help text below each upload field 

for specific document requirements and 

accepted file formats.
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ONBOARDING PORTAL · APPLICATIONS

The next step is KYC verification for your client's business owners, shareholders, 

directors, and authorized users.

Copy the unique verification link displayed next to each individual's name and share 

it with them so they can complete their identity verification.

During the KYC process, each individual will be required to submit identity 

documents and complete a selfie verification.

Step 10
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Manage or resume Client 
Onboarding Application

ONBOARDING PORTAL · APPLICATIONS

You can monitor the status of any client onboarding application from the Applications page.

To resume an incomplete application, click the Edit icon in the Action column next to the relevant 

client.
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ONBOARDING PORTAL · APPLICATIONS

The application details page displays the current onboarding stage and overall application progress.

To continue the onboarding process, click Continue editing in the bottom-right corner. You will be 

returned to the last completed step, allowing you to resume the application from where you left off.
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To manage team members, click Team from the left-hand navigation menu. This page displays all 

users who have been added to manage the Global Managed Accounts (GMA) onboarding portal. 

Team members can create and manage client onboarding applications based on the permissions 

assigned to them.

ONBOARDING PORTAL · TEAM

Team

Step 1

The broker admin signs in
To add a new team member, 

click the + icon in the top-right 

corner of the page.

From the Team page, you can edit existing team member information using the Edit icon or enable and 

disable a team member's portal access using the corresponding action icon in the Action column.
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ONBOARDING PORTAL · TEAM

Step 2

The broker admin signs in
Enter the team member's Full Name 

and official business email address. 

Select the appropriate Status, then 

click Add Member to send the 

invitation.

Important: The email address must 

use your organization's registered 

business domain. Personal email 

addresses (such as Gmail, Yahoo, or 

Outlook) are not supported.
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The Partner Transaction Portal enables managed partner to initiate and 
manage payments for their onboarded client through a secure, centralized 
platform.

The Transaction Portal
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Partner can log in using their existing FV Bank account credentials and access a range of supported 

payment services.

● Client Account Access: Each client managed account is assigned a unique account number 

and can receive deposits.

● Payment Services: Initiate FVNet, ACH, Domestic Wire, International Wire, Cross-Border in 

40+ currencies, and Stablecoin transfers.

● Transaction Management: View transaction details, add counterparties on behalf of 

managed client, and initiate payments.

● Transaction Scope: Transactions can be initiated from managed client accounts or from the 

Partner's FV Bank account.

Key Highlights
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Log in to the GMA Transaction Portal using your existing FV Bank account credentials. Enter your 

email address and password and click on Sign in to portal.

TRANSACTION PORTAL · GETTING STARTED

Log in

Note: Access to the GMA Transaction Portal is restricted to the designated Partner Administrator.

26

CONTENTS

support@fvbank.us

Prerequisite

Onboarding Portal

Manage applications

Know your dashboard

Team

Transaction Portal

Customers (Client)

Know your dashboard

Counterparties

Payment instrument

FVNet transfer

External bank transfer

Transactions

Deposit instructions

#


TRANSACTION PORTAL · DASHBOARD

Know your Dashboard
The Transaction Portal Dashboard provides a centralized view of your managed client accounts, 

account balances, payment activities, and recent transactions. From the dashboard, you can quickly 

access key payment functions and monitor client account activity.
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TRANSACTION PORTAL · DASHBOARD

Step 2

The broker admin signs in

● Total balance: Displays the combined available balance across all your managed client accounts. 
The number shown next to the balance indicates the total number of onboarded managed 
client accounts included in the balance.

● Initiate payment: Quickly initiate a payment from a managed client account or your own 
account using the supported payment methods.

● View client: View the deposit instructions and account details for a selected managed client 
account, including the information required to receive incoming deposits.

● Deposit info: View the deposit instructions and account details required to receive incoming 
deposits into a managed client account.

● Total members: Displays the total number of onboarded managed client accounts currently 
linked to your Partner account.

● Total transactions: Displays the total number of transactions processed across all managed 
accounts.
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TRANSACTION PORTAL · DASHBOARD

The Onboarded Managed Accounts widget provides an overview of 

your client onboarding activity and helps you track the growth of 

your managed client portfolio. 

You can view the number of clients onboarded over the last 7 days, 

last 30 days, or all time.

To view all onboarded clients, click View customers at the bottom of 

the widget.

The Pending Authorization widget displays transactions that are 

awaiting approval and provides an overview of pending transaction 

activity.

To review and manage pending transactions, click Review in 

transactions at the bottom of the widget.
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TRANSACTION PORTAL · DASHBOARD

The Customer Overview widget displays all 

managed client accounts along with their 

current account balance and account status. 

Your primary Partner account is identified 

with the Your Main Account label.

Click View all in the top-right corner of the 

widget to open the client page and view the 

complete list of managed client accounts.

The Recent Transactions widget displays the 

latest transactions processed across your 

managed client accounts, including the 

transaction reference number, amount, and 

current status.

Click View all to open the transactions page 

and view the complete transaction history.
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TRANSACTION PORTAL · DASHBOARD

The Transaction Volume widget provides a summary of 

credit and debit transactions processed across your 

managed client accounts over the last 7 and 30 days.

To view the complete transaction history, click View all 

transactions at the bottom of the widget. This will open the 

transactions page.
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TRANSACTION PORTAL · CUSTOMERS

My Customers (Client)
The Customers page displays all managed client accounts linked to your partner account, along with 

your main FV Bank account. To access this page, click Customers from the left-hand navigation menu.

From this page, you can view key account information, filter client accounts by status, search for 

specific clients, and click View to access detailed information for both managed client accounts and 

your main FV Bank account.
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TRANSACTION PORTAL · CUSTOMERS

Click View from the Customers page to open the client details window. The following tabs provide 

detailed information about the selected client account.

The Activity tab displays the five most recent transactions for 

the selected client account, including the transaction reference, 

amount, and current status.

To view the complete transaction history, click View 

transactions.

The Account tab displays the selected 

client's FV Bank account information, 

including the account number, current 

balance, available balance, reserved 

balance, and account status.

To initiate a payment from this account, 

click Send payment.
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TRANSACTION PORTAL · CUSTOMERS

The Counterparties tab displays all 

counterparties associated with the selected 

client account, including the counterparty 

type and current status.

To view detailed information for a 

counterparty, click View counterparties.
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TRANSACTION PORTAL · COUNTERPARTIES

Counterparties
Before sending any payment other than an FVNet transfer, you must first create a counterparty and 

add at least one payment instrument. A counterparty can have multiple payment instruments, 

allowing you to send payments using different currencies or payment methods.

To access this page, click Counterparties from the left-hand navigation menu. From this page, you can 

create new counterparties or view and manage existing counterparties for your managed client 

accounts and your main FV Bank account.

Select the client from the 

customer account 

drop-down list to view or 

manage counterparties for 

that client.
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TRANSACTION PORTAL · COUNTERPARTIES

Once you have selected a client account, the page displays all counterparties associated with that 

client account. You can filter counterparties by status or use the Search field to quickly locate a 

counterparty by name, email address, country, or other keywords.

To view detailed information for a counterparty, click View next to the relevant counterparty.
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TRANSACTION PORTAL · COUNTERPARTIES

Here, you can view the counterparty's information, 

including its type, country, and current status.

To view the payment instruments associated with 

the selected counterparty, click View instruments.

Clicking view instruments opens 

the Payment Instruments page, 

where you can view all payment 

instruments associated with the 

selected counterparty.

From this page, you can view payment instrument details, initiate a payment using an existing 

payment instrument, or add a new one for the selected counterparty.
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TRANSACTION PORTAL · COUNTERPARTIES

Create a new Counterparty
To create a new counterparty for making payments, click Counterparties from the left-hand navigation 

menu.

Step 1

The broker admin signs in
Select the client from the 

Customer account drop-down 

list. 

Then, click Add Counterparty 

in the top-right corner of the 

counterparties list widget to 

create a new counterparty.
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TRANSACTION PORTAL · COUNTERPARTIES

Select the counterparty type:

● Business

● Individual

For a Business counterparty, provide the legal business 

name, relationship to the client, business address, and 

contact information.

For an Individual counterparty, provide the individual's 

full name, relationship to the client, address, and 

contact information.

After completing all required information, click Create.

Step 2
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TRANSACTION PORTAL · COUNTERPARTIES

Once the counterparty has been created, it will appear in the selected client's Counterparties list. 

Initially, the counterparty status will display as Pending while it undergoes automated compliance 

review. After a few minutes, refresh the page to view the updated status. Once approved, the status 

will change to Active.

Click View next to the counterparty to view its complete details.
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TRANSACTION PORTAL · INSTRUMENTS

Instruments
For making any transfer, the counterparty payment instrument details must be provide. If it has 

already been created then you can send the transfer, if not you will need to first create payment 

instrument providing payment details such as currency, payment type, recipient account details 

To access this page, click Instruments from the left-hand navigation menu. From this page, you can 

create new payment instruments or view and manage existing ones for your managed client 

accounts’s beneficiary. and your main FV Bank account.

Select the client from the 

customer account 

drop-down list and 

Counterparty from the 

respective drop down list to 

view or manage payment 

instruments.
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TRANSACTION PORTAL · INSTRUMENTS

Create a new Payment Instrument

Step 1

The broker admin signs in
To create a new payment 

instrument, click Add 

instrument in the top-right 

corner of the Instruments list 

widget.
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TRANSACTION PORTAL · INSTRUMENTS

Select the payment currency 

from the drop-down list, then 

choose the transfer type.

Step 2

FV Bank supports payments in multiple fiat currencies and stablecoins. Depending on the payment 

currency and transfer type you select, different recipient account details may be required.
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TRANSACTION PORTAL · INSTRUMENTS

Enter a nickname and the required payment details for the selected transfer type.

For example, when creating a USD Domestic Wire payment instrument, provide the 

counterparty's bank account number and routing number. Once the routing number is 

entered, the corresponding bank details are automatically populated.

After all required information has been entered and reviewed, click Create 

instrument.

Step 3
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TRANSACTION PORTAL · INSTRUMENTS

Once the payment instrument has been created, it will appear in the selected counterparty's 

instruments list. Initially, the instrument status will display as Pending while it undergoes 

automated compliance review. After a few minutes, refresh the page to view the updated status. 

Once approved, the status will change to Active.

Click Make payment to initiate a payment using the selected payment instrument. Alternatively, 

click View next to the instrument to access its complete details.
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TRANSACTION PORTAL · FVNET TRANSFER

FVNet Transfer
FVNet is FV Bank's proprietary payment infrastructure for intra-bank transfers, allowing you to send 

funds instantly, 24/7, to any FV Bank individual or business account without entering the recipient's 

full banking details or creating payment instrument.

To initiate an FVNet transfer, click FVNet transfer under the Payments section in the left-hand 

navigation menu.

Step 1

Select the client account that 

will send the payment from 

the Select account (Sender) 

drop-down list.
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TRANSACTION PORTAL · FVNET TRANSFER

Enter the transfer amount, 

upload a supporting document 

(if required), indicate whether 

the transaction is related to 

crypto buy or sell activity, select 

the payment purpose from the 

drop-down list, enter a payment 

description, and click Review 

Payment.

Step 2

7800XXXXXXX

The system will display a 

preview of the transfer. 

Carefully review the transaction 

details, then click Submit 

Payment to complete the 

transfer.

Step 3
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TRANSACTION PORTAL · EXTERNAL BANK TRANSFER

External Bank Transfer
External Bank Transfer allows you to send payments to counterparties outside FV Bank, either to a 

bank account or a cryptocurrency wallet. Payments can be sent using:

● USD via ACH, Domestic Wire, or International Wire

● 40+ foreign currencies such as EUR, GBP, AED, SGD, HKD and more

● Stablecoins (USDC or PYUSD) to external crypto wallets

● Supported digital assets to external cryptocurrency wallets

Step 1

To initiate an external payment, 

click External Bank Transfer under 

the Payments section in the 

left-hand navigation menu.

Select the client account from the 

Select customer (Sender) 

drop-down list, then click Continue.
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TRANSACTION PORTAL · EXTERNAL BANK TRANSFER

Step 2

Select the counterparty you want to 

pay from the drop-down list, then 

click Continue.

Step 3

Enter the payment amount, indicate 

whether the transaction is related to 

crypto buy or sell activity, select the 

payment purpose from the 

drop-down list, enter a payment 

description, upload a supporting 

document, and click Review 

Payment.

49

CONTENTS

support@fvbank.us

Prerequisite

Onboarding Portal

Manage applications

Know your dashboard

Team

Transaction Portal

Customers (Client)

Know your dashboard

Counterparties

Payment instrument

FVNet transfer

External bank transfer

Transactions

Deposit instructions

#


TRANSACTION PORTAL · EXTERNAL BANK TRANSFER

Step 4

The system will display a preview of the 

transfer. Carefully review the transaction 

details, then click Submit Payment to 

complete the transfer.

After the payment is submitted, it will enter 

the authorization workflow. You can monitor 

the payment status from the Transactions 

page.
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TRANSACTION PORTAL · TRANSACTIONS

Transactions

The Transactions page displays 

transactions for both your main 

FV Bank account and all managed 

client accounts. To access this 

page, click Transactions in the 

left-hand navigation menu.

Select a client account from the 

Customer account drop-down list 

to view transactions associated 

with that account.
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TRANSACTION PORTAL · DEPOSIT INSTRUCTIONS

Deposit Instructions
To view deposit instructions for your main FV Bank account or a managed client account, click Deposit 

Instructions in the left-hand navigation menu.

Select the client account from the 

Customer account drop-down list.
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TRANSACTION PORTAL · DEPOSIT INSTRUCTIONS

View all available deposit instructions for that account. Depending on the selected payment method, 

you can view SWIFT, Domestic Wire, and ACH deposit details, including client information, bank 

details, routing information, and payment references.

Use the Copy All option to quickly copy the required deposit instructions and share them with the 

sender or counterparty or use them when initiating deposits to the selected client account.
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You're ready to go!
Use the Onboarding Portal to onboard new clients and complete their KYC process, then use the Transaction Portal to manage 
accounts, counterparties, payment instruments, transfers, and ongoing account activity.

Both onboarding and transaction workflows are also available through APIs for businesses looking to automate their 
operations.

Need help?

support@fvbank.us ·  sales@fvbank.us

For assistance with account setup, platform features, onboarding, 
payments, or technical questions.

Building with APIs?

FV Bank provides APIs for automating client onboarding, account 
management, payments, and other banking workflows. Contact our team to 
discuss API access and integration options.


