\E) FV BANK

User Guide
Global Managed Accounts

A complete walkthrough of the two portals brokers use to onboard and manage customer accounts on FV Bank's regulated
banking infrastructure — the Customer Onboarding Portal and the Transaction Portal.
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c®

Onboarding Portal

Know your dashboard

Manage applications

Prerequisite: Becoming a

Transaction Portal
Global Managed Partner
Customers (Client)
Counterparties
Payment instrument

FVNet transfer
External bank transfer Before you can onboard clients through the Global Managed Accounts (GMA)

. : platform, you must first be onboarded as a Global Managed Partner.
ransactions

Deposit instructions

(E) FV BANK

support@fvbank.us
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Eligibility

Onboarding Portal You can become a Global Managed Partner in one of the following ways:

Prerequisite

Know your dashboard

. Existing FV Bank Business Customer

ek You can upgrade your account to a Global Managed Partner by contacting your Account Manager.

Transaction Portal ° You will be assigned a unique Broker ID.

Know your dashboard ®  Your designated administrator will receive access to the Global Managed Accounts
onboarding portal.

Customers (Client) gp

Counterparties New Customer

Payment instrument

° Complete the standard FV Bank Business or Individual account application.

° Once your application has been approved and your account has been opened, it can be

External bank transfer upgraded to a Global Managed Partner.

e  After the setup is complete, the designated administrator will receive access to the Global
Managed Accounts onboarding portal.

FVNet transfer
Transactions
Deposit instructions

Note: Access to the Global Managed Accounts onboarding portal is available only after your Global
Managed Partner setup has been completed.

(E) FV BANK

support@fvbank.us
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E

The Client Onboarding Portal

Enabling managed partners to onboard their client through a streamlined,
white-labeled experience while FV Bank manages the compliance review and
account approval process.
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Key Highlights

Prerequisite

Onboarding Portal
° Portal Access & Team Management: Managed Partners log in using their administrator

Know your dashboard credentials and can invite additional team members to access the portal.

Manage applications

° Client Onboarding: Partners initiate the application by entering client information and can
assign their own internal Client ID. Client then complete the KYC verification, accept the
Terms & Conditions, and submit the required information.

Team

Transaction Portal

Know your dashboard e  Supported Account Type: Managed Account onboarding is currently available for Business

. Plus accounts. Support for Individual and Business Prime accounts will be introduced soon.
Customers (Client)

Counterparties e  Application Review & Tracking: All applications follow FV Bank's standard compliance and
L gz?tc;:;lrdmg process. Partners can track the status of every application directly within the

FVNet transfer

° Account Management: Once approved, the client becomes a direct FV Bank account holder.
All onboarding updates are available through the Partner Portal, and transaction fees are

Transactions billed to the Managed Partner rather than the Managed Account.

External bank transfer

Deposit instructions

(E) FV BANK

support@fvbank.us




CO NTE NTS ONBOARDING PORTAL - GETTING STARTED

Prerequisite Log i n

Onboarding Portal

Know your dashboard

Manage applications

Team

Log in to the GMA onboarding
portal using the credentials
provided by FV Bank.

Transaction Portal

Step 10f2

Know your dashboard Sign in to your workspace

Customers (Client)

Email address

& name@broker.com

Counterparties

Payment instrument

MANAGED ACCOUNTS ONBOARDING

Onboard your clients to FV
Bank with confidence

FVNet transfer

External bank transfer

Transactions

Deposit instructions

Note: For first-time access, only the designated Partner Administrator can log in using the credentials
provided by FV Bank. Once the Partner Administrator adds additional team members, each user can

@ FV BANK access the portal using their own credentials.

support@fvbank.us
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ONBOARDING PORTAL - GETTING STARTED

Onboard your clients to FV
Bank with confidence

Step20f2

Confirm your email

Email address

john.smith@x0cxx

Enter the One-Time Password
(OTP) sent to your registered
email address, then click Sign
in to access the onboarding
portal.
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ONBOARDING PORTAL - DASHBOARD

Know your Dashboard

The onboarding dashboard provides a quick overview of your client applications and their current

status.

e  Total number of application
Incomplete application
Submitted applications -
application submitted but

Pipeline status

under review

° Onboarded - Application
approved and the client is on
boarded




CO NTE NTS ONBOARDING PORTAL - DASHBOARD

Prerequisite The Pipeline Status section displays applications that require attention and indicates the current

Onboarding Portal stage of each pending application.

Know your dashboard e  Missing Information — Additional information or documents are required from the client

Manage applications before the application can proceed.

° KYC Failed — The client attempted identity verification, but the verification was
unsuccessful and must be completed again.

Transaction Portal ° KYC Due — The client has not yet completed the Know Your Customer (KYC) verification

Team

process.

Know your dashboard
° Incomplete — The application has been started but not completed or submitted.

Customers (Client)

Counterparties

©
N
4
Q

The New Applications graph displays
e the number of new client applications
Pinsline staus Newapplications submitted over a selected time period.

Available filters:
EE— Last 30 Days

Last 3 Months
Last 6 Months
Last 12 Months

=
t b
N
w

Payment instrument

FVNet transfer

External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us
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ONBOARDING PORTAL - APPLICATIONS

Manage Applications

To manage or create client account applications, click Applications from the left-hand navigation menu.

This page displays all client applications you have created along with their onboarding status. You can
create new applications, view application details, monitor application status, search for specific
applications, and filter the application list to quickly locate the records you need.

@ serovor
B SERPTE - it [ 5

bbosed CLIENT REF APPLICATION NO. CLIENT TvPE STATUS CREATED ACTION

@ Applications

23Jun 2026 12:19

. 3 i ABC Technology incomplete Z
MCP-1402 BP-260623-A oo Business Plus GllSmEicy v John Smith “
Team
23 Jun 2026 16:03 -
BN-123 BP-260623-8 Business Plus 2 incomplete B ot <ot “
22)un 2026 1354
y — Globex Corporation — ”
Js123 8P-260622:A 00000000 Bissihess s &incoipled VK John Smith &
17 Jun 2026 11:45
. — Acme Corporation S ”
5122 BP-260617-A Acma Corpor Business Plus © onboarded @ 1obv s [
12)un 2026 15:49
iverline Ventures
T g g ) Declines Z
15121 BP-260612:E Stk Business Plus (5 BN W Jane &
161un 2026 16:33
) e Apex Logitics T z
Js-120 BP-260616-D YOOKRHI000KK Business Plus & Onboarded W Alice Smith “
12)un 2026 10:53
. ’ ’ Vertex Dynamics gy 2
J5-119 BP-260612:8 Yo D Business Plus 7 Submitted &) jobm it “

40Rows ~  Showing1-070f0 1
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Create or manage a new Client

Onboarding Portal

Onboarding Application

Manage applications

Team

Know your dashboard s IR, e | e ‘ .
) e XD o semsee | To create a new client onboarding

Customers (Client) — . . .
bt namee e @ application, click the +icon in the

Counterparties e D S | e top-right corner of the Applications
-121 BP-260612-E 55 Plus © Declined s z

Payment instrument o page.

FVNet transfer et oIS

External bank transfer oo o) e L)L

Transactions

Deposit instructions

\®) FV BANK

support@fvbank.us

11
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Prerequisite . —
New Client Application

Onboarding Portal

Client Reference ID * (i

Know your dashboard e o Enter the client reference ID, client name and email
Your own reference for this client.
Manage applications and click Create application.
Client Name * (i
Team Legal / business name
Important:
Transaction Portal pntel 1. Reference ID is your own internal reference

name@company.com

for this client (e.g. your CRM id). This

Know your dashboard primary contact fo this application.
i Product (i reference appears in the Applications list,

Customers (Client) [s plus Avauab,w] making it easier to locate and manage client

Counterparties applications.

Payment instrument

2. Account onboarding is currently available for

FVNet transfer .
Business Plus accounts.

External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us
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ONBOARDING PORTAL - APPLICATIONS

Business Plus Account Application

FV Bank offers a full-featured business account with Plus onboarding to qualified applicants. If you are interested in applying for a Plus approval business
account (approvals in 3-5 days), you will need to answer a few prequalification questions. These will determine if your application can be processed in our
Plus program.

Business Account Plus Features
* USD Account
« ACH and Domestic Wires
« SWIFT Payments Globally
« Cross Border Payments in 11 currencies
« Digital Asset Custody
« Convert Digital Assets
« Instant Peer to Peer transfers
« FV Bank Visa Debit Cards

!

Review the introductory information,
then click Next to begin the client
onboarding process

Before proceeding, ensure you have all
the required client information and
supporting documentation available to

help streamline the onboarding process.

Confirm whether the client is not a
FinTech or Money Services Business
(MSB) by selecting the checkbox, if
applicable.

Next, indicate whether the client’s
business is involved in cryptocurrency

Business Plus Account Application

FV Bank managed accounts are available to non-financial businesses. Please confirm the declaration below to continue.

(O Confirm you are nota Fintech or Money Service Business company |

Does the entity involve in cryptocurrency?*

Oves Ono
=

activities, then click Next to continue.

13
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ONBOARDING PORTAL - APPLICATIONS

m Next, provide your client's business information, including the legal business name,

business registration number and registration date, principal, registered and mailing

Prerequisite

Onboarding Portal
addresses, country of registration, contact information, entity type, source of funds,

Know your dashboard
Manage applications

Team

Transaction Portal

Know your dashboard
Customers (Client)
Counterparties
Payment instrument
FVNet transfer
External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us

and other required business details.

Business Plus Account Application

—© O

in order to apply for Plus account, we will need Please answer the
General Business Information
Business Legal Name*
ABC Technology
Provide any "Doing Business As" names you also operate under if any.
Provide any "Doing Business As" names you also operate under if any,

Address of Principal Place of Business (e.g. operating address)*

Boes

postal / Zip Code

Registered Address of Business*

s

Building and Number

Mailing Address of Business*

city State / Province / Region Postal /Zip Code

(0] same as the princi

rincipal place of business

ipal place of business

Business Tax ID*

Business Tax 1D

Mobile Phone*

6 ener

Landiine

O partership
O Umitea Labily Parership (17)

fon (5-Corp)

O senett corporaton @Corp)

Date Company registered
admmiyyy

Has the company started operations?*

Oves Omo

NAICS Cade*

Does the company have a website?*
Oves Ono

How many employees or full-time contractors does your company have?*

Does your company have a bank account or investment account at another financial institution?*

Oves Ono

Has the Applicant, its owners or principals, been subject to regulatory investigation, penalty or enforcement in the last 5 years

Oves Oto
Has the Company been involved in any ltigation in the past or i there any pending or threatened litigation?*
Oves Ono

Source of Funds*

Do you intend on receiving funds from liquidation of your own digital assets?*
Ovwes Ono
Does your organization have any parent, subsidiary andor affilate?*

Oves Omo

o

14
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Prerequisite m Provide the details of the client's business owners, shareholders, directors, and

Onboarding Portal authorized users or operators.

Know your dashboard If the client has multiple business owners, shareholders, directors, managers, or

Manage applications control persons, use the available options to add each individual as required.
Team

Once all required information has been completed, click Next to continue.
Transaction Portal

Know your dashboard Offcars or Auhorized Actourt Users

In this section, list all directors and officers in your organization. Officers include Chief Executive Officer, Chief Financial Officer, Chief Operating Officer,
Director or other persons that exert control over the business. You may also list persons who are not controllers but whom you request have

Customers ( Client ) informational access to your account for operationsl purposes. - obie hone-

86
Enter User information, click Add User below to add more users

Counterparties rimary User

Is this person a shareholder of the entity?*

o ) Role* Account Access Type*
Oves ONo

Payment instrument

Is this person an authorized user of the entity?*

Oves Ono

FVNet transfer Is this person a Control Prong? i

OYes OnNo

cant responsibily to cotrol, manage,or direct the iy

External bank transfer

Transactions

Address*

Street name

Deposit instructions

ing and Numbe:

(E) FV BANK

support@fvbank.us
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ONBOARDING PORTAL - APPLICATIONS

Prerequisite m Provide additional information about your client's business, including the nature of the
Onboarding Portal business, products and services offered, client profile, and, if available, a business plan.
Know your dashboard You will also need to provide details about the expected flow of funds into and out of

the client's FV Bank account, including the countries involved in incoming and outgoing
Team transactions.

Manage applications

Transaction Portal

ing deposits from*

Business Plus Account Application

Business Activity and Account Usage

Know your dashboard

Customers (Client)

About

Describe in detail

Counterparties R ——

Ousa
[ Ewroe

Describe your company's current products and services.*

Payment instrument

FVNet transfer

External bank transfer

callthat apply)*
[ Gambing
[m]
[m]

Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us

erting stablecoins to/from fiat in FV Bank? (USDC, USDT, PYUSD or similar)*

Do you plan on converting cryptocurrencies toffrom fiat in FV Bank? (BTC, ETH, or similar)*

Oves Ono
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Prerequisite
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Know your dashboard
Manage applications

Team

Transaction Portal
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Transactions

Deposit instructions
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ONBOARDING PORTAL - APPLICATIONS

Question Expected Activity

Expected amount of initial deposits (USD)

Expected average balance (USD)

Expected number of monthly ACH deposits

Expected amount of monthly ACH deposits (USD)

Expected number of monthly Domestic Wire deposits

Expected amount of monthly Domestic Wire deposits (USD)

Expected number of monthly International Wire deposits

Expected amount of monthly International Wire deposits (USD)

Expected number of monthly ACH payments

Expected amount of monthly ACH payments (USD)

Expected number of monthly Domestic Wire payments

Expected amount of monthly Domestic Wire payments (USD)

Expected number of monthly International Wire payments

Expected amount of monthly International Wire payments (USD)

Expected amount of digital currencies to be held in Custody (USD)

Provide the client's expected account
activity, including anticipated balances,
deposits, withdrawals, and transaction
volumes across the supported payment
methods.

Once all required information has been
completed, click Next to continue.
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Prerequisite _ — m

Onboarding Portal © © © © o)

Document Upload Center

Know your dashboard Next, upload the required supporting documents for

your client, including proof of business address,

Manage applications
Business Tax ID (where applicable), proof of source of

Upload proof of source of funds for John Smith.*

Team .
funds, and any additional documents requested as

part of the application.

Upload a proof of address for John Smith*

Transaction Portal

Upload identification proof for Alice Smith.*

Know your dashboard

Once all required documents have been uploaded,
click Next to continue.

Upload a proof of address for Alice Smith*

Customers (Client)

Counterparties
. Note:
Payment instrument e
FVNet transfer ‘ L e Al documents must be in English or

Cllck to upload or rag & drop

External bank transfer

accompanied by a certified English translation.

) nex ° Registers of directors and shareholders must
be certified by a CPA, Lawyer, or Notary Public,
where applicable.

° Review the help text below each upload field

Transactions

Deposit instructions

for specific document requirements and

@ FV BANK accepted file formats.

support@fvbank.us
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ONBOARDING PORTAL - APPLICATIONS

m The next step is KYC verification for your client's business owners, shareholders,

directors, and authorized users.

Prerequisite
Onboarding Portal

Know your dashboard Copy the unique verification link displayed next to each individual's name and share

Manage applications it with them so they can complete their identity verification.

Team
During the KYC process, each individual will be required to submit identity

Transaction Portal documents and complete a selfie verification.

Know your dashboard
% 5% English

Customers (Client)

Counterparties
Payment instrument
FVNet transfer
External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us

Business Plus Account Application

Application Submission

Thank you for submitting

the application,

KYC Completion
Please follow up with all
users to ensure KYCs are

complete

Users/Operator/Shareholder/Control Prong KYC Status

Name

John Smith

Email

XOOR00KKX

KYC Status

2

Follow-up Responses

Agents will reach out if they
need more information

Link to complete KYC

Open Link N

4

Ready to Transact
Once approved, your client's
account will be ready to
transact

19
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Manage or resume Client

Onboarding Portal

Onboarding Application

Manage applications

Team B oerovroker

status Al - Y Add filter e Updated v ¥

. 88 Dashboard CLIENT REF APPLICATION NO. CLIENT TYPE STATUS CREATED ACTION
Tra nsaCtlon Portal B Applications 23Jun 2026 12:19
Mcp-1402 BP-260623-A ABCTechnolony Business Plus 2 Incomplete VKJuTuhn ST 24
hb d 2, Team
KHO w yO ur das oari o BN-123 BP-260623-8 O oito: Business Plus 2 Incomplete Zijurlvozhunzzrl‘st::z “
Customers (Client) B i Yt
JOO0KXKXXX VK John Smith

Counterparties o wamosra  femeComaton R i
Paym ent Instrument Js121 BP-260612-E Shuerinevenares Business Plus © Declined 15:"7:"056 i 7]

Js120 8P-260616.D e SEsess Pl CRIZIET 1:3: ulif:;?f g
FVNet transfer

s P 2606128 YertexDynamcs Business lus < submited i z
External bank transfer

0Rows A Showing1 070107 1

Transactions

Deposit instructions ) . . L L.
You can monitor the status of any client onboarding application from the Applications page.

To resume an incomplete application, click the Edit icon in the Action column next to the relevant
\®) FV BANK client.

support@fvbank.us
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CO NTE NTS ONBOARDING PORTAL - APPLICATIONS

Prerequisite BP26OSZEA 2 ncompee z x
1 PRODUCT EMAIL REGISTERED COUNTRY
O n b 0a rd in g PO rta | Business Plus XOOOOKNXXX United States of America

Know your dashboard 1 individual stll to verify

Copy each individual's link below and share it from your own channel — each individual can verify independently.

Manage applications

PROGRESS 1 of 4 stages complete

Team o——

Application Form KYC Verification Verification In Progress Onboarded

Transaction Portal ®

S3IN A

Know your dashbaard ° John Smith  PRIMARY ° Alice Smith

Primary user - XXOOOOOXX - 80% owner Beneficial owner - XXXXXOXXXX - 20% owner

KYC not required

Customers (Cllen t) © Notstarted I Copy verification link
Counterparties
NEXT STEP
. o Copy each individual's verification link above e Each individual verifies their identity using their o Complete any remaining form steps before FV
Payment instrument and share it from your own channel, own link — they can do this independently Bank review.
FVNet transfer —
Jane 24Jun202623:43 26 Jun 2026 00:41 B Continue editing

External bank transfer

Transactions

Deposit instructions The application details page displays the current onboarding stage and overall application progress.
To continue the onboarding process, click Continue editing in the bottom-right corner. You will be
returned to the last completed step, allowing you to resume the application from where you left off.

(E) FV BANK

support@fvbank.us
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ONBOARDING PORTAL - TEAM

Team

To manage team members, click Team from the left-hand navigation menu. This page displays all
users who have been added to manage the Global Managed Accounts (GMA) onboarding portal.
Team members can create and manage client onboarding applications based on the permissions
assigned to them.

=

To add a new team member,
click the + icon in the top-right
corner of the page.

XKHO000000X Primary member  Active FV Bank team 12)un2026 @

From the Team page, you can edit existing team member information using the Edit icon or enable and
disable a team member's portal access using the corresponding action icon in the Action column.

22
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CO NTE NTS ONBOARDING PORTAL - TEAM

Prerequisite

TEAM ACCESS

Onboarding Portal Add team member
Know your dashboard Enter the team member's Full Name
- Add a team member . . .
Manage Gpp/ICGtiOHS They will sign in with OTP and can prepare broker-managed applications. and OfﬂC'al bu5|ness emall address_
Team Narme - _— Select the appropriate Status, then
click Add Member to send the
TransaCtion Portal Must use your @fvbank.us11 domain. InVitation'
Status *
Know your dashboard —— _
) Active ~ Important: The email address must
Customers (Client) e .
ot pctive use your organization's registered
Counterparties (pesren saus ) business domain. Personal email
Payment instrument PR addresses (such as Gmail, Yahoo, or
ACCESS
Invited Outlook) are not supported.
FVNet transfer o memeer
Disabled
External bank transfer Active

Transactions

Cancel Add member

Deposit instructions

(E) FV BANK

support@fvbank.us

23
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The Transaction Portal

The Partner Transaction Portal enables managed partner to initiate and
manage payments for their onboarded client through a secure, centralized
platform.

24
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Key Highlights

Partner can log in using their existing FV Bank account credentials and access a range of supported
payment services.

° Client Account Access: Each client managed account is assigned a unique account number
and can receive deposits.

° Payment Services: Initiate FVNet, ACH, Domestic Wire, International Wire, Cross-Border in
40+ currencies, and Stablecoin transfers.

° Transaction Management: View transaction details, add counterparties on behalf of
managed client, and initiate payments.

e  Transaction Scope: Transactions can be initiated from managed client accounts or from the
Partner's FV Bank account.

25
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TRANSACTION PORTAL - GETTING STARTED

Log in

Log in to the GMA Transaction Portal using your existing FV Bank account credentials. Enter your
email address and password and click on Sign in to portal.

Banking infrastructure for
modern remittance

Welcome back

> your FV Bank GMA Partner Account

o FullKYCKYB onboarding

VNet

Note: Access to the GMA Transaction Portal is restricted to the designated Partner Administrator.
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CO NTE NTS TRANSACTION PORTAL - DASHBOARD

Prerequisite Kn OW your DaShboa rd

Onboarding Portal

Know your dashboard The Transaction Portal Dashboard provides a centralized view of your managed client accounts,

account balances, payment activities, and recent transactions. From the dashboard, you can quickly

Manage applications . . . .
access key payment functions and monitor client account activity.

Team

Transaction Portal
Know your dashboard
Customers (Client)
Counterparties
Payment instrument
FVNet transfer
External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us
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CO NTE NTS TRANSACTION PORTAL - DASHBOARD

BROKER OPERATIONAL ACCOUNT

$13.51K

Combined AUM acro:

Prerequisite

Onboarding Portal

bers
< Initiate payment 8¢ View customers

Know your dashboard
Manage applications ) ) ) .
e  Total balance: Displays the combined available balance across all your managed client accounts.
Team The number shown next to the balance indicates the total number of onboarded managed
client accounts included in the balance.

Transaction Portal

. Initiate payment: Quickly initiate a payment from a managed client account or your own

Know your dashboard d
account using the supported payment methods.

Customers (Client)

Counterparties e  View client: View the deposit instructions and account details for a selected managed client

; account, including the information required to receive incoming deposits.

Payment instrument

FVNet transfer e  Deposit info: View the deposit instructions and account details required to receive incoming

deposits into a managed client account.

External bank transfer

Transactions e  Total members: Displays the total number of onboarded managed client accounts currently

linked to your Partner account.

Deposit instructions

. Total transactions: Displays the total number of transactions processed across all managed
accounts.

(E) FV BANK

support@fvbank.us
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CO NTE NTS TRANSACTION PORTAL - DASHBOARD

Prerequisite The Onboarded Managed Accounts widget provides an overview of T ——— .
Onboarding Portal your client onboarding activity and helps you track the growth of e =
your managed client portfolio. 0 2 5
Know your dashboard LAST 7 DAYS LAST 30 DAYS ALL TIME
Manage applications You can view the number of clients onboarded over the last 7 days, No new customers inthe last 7 days
Team last 30 days, or all time.
Transaction Portal To view all onboarded clients, click View customers at the bottom of
Know your dashboard the widget.
Customers (Client)
Counterparties
Payment instrument BENBIE A THORIZATIOR 5 The Pending Authorization widget displays transactions that are
Y e— B awaiting approval and provides an overview of pending transaction
AWAITING APPROVAL aCtiVity'
External bank transfer
f 32
Transactions ! To review and manage pending transactions, click Review in

® Others 932 @ Pending 32

transactions at the bottom of the widget.

Deposit instructions

3% of processed volume still needs authorization

@ FV BANK

support@fvbank.us

29



#

CONTENTS

Prerequisite
Onboarding Portal
Know your dashboard

Manage applications

Team

Transaction Portal
Know your dashboard
Customers (Client)
Counterparties
Payment instrument

FVNet transfer

External bank transfer
Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us

TRANSACTION PORTAL - DASHBOARD

The Customer Overview widget displays all
managed client accounts along with their
current account balance and account status.
Your primary Partner account is identified
with the Your Main Account label.

Click View all in the top-right corner of the

o

s John Smith

s Alice Smith

2 Customer overview View all >

AT ABC Technology $0.00

A Acme Corporation $248,476.95

Gc Globex Corporation Your main account $8,351.00 o Active

$3,512.61

$145.00

widget to open the client page and view the
complete list of managed client accounts.

~? Recent transactions View all »

$2.77

$17.00

$187.00

$151.00

$150.00

The Recent Transactions widget displays the
latest transactions processed across your
managed client accounts, including the
transaction reference number, amount, and
current status.

Click View all to open the transactions page
and view the complete transaction history.
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TRANSACTION PORTAL - DASHBOARD

The Transaction Volume widget provides a summary of
credit and debit transactions processed across your
managed client accounts over the last 7 and 30 days.

To view the complete transaction history, click View all
transactions at the bottom of the widget. This will open the
transactions page.

TRANSACTION VOLUME

Credit & debit counts by period

LAST 7 DAYS

0

Credit

LAST 30 DAYS

B

Credit

Debit

49

Debit

View all transactions ->

7 TOTAL

7

Combined

54 TOTAL

54

Combined
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TRANSACTION PORTAL - CUSTOMERS

My Customers (Client)

The Customers page displays all managed client accounts linked to your partner account, along with
your main FV Bank account. To access this page, click Customers from the left-hand navigation menu.

From this page, you can view key account information, filter client accounts by status, search for
specific clients, and click View to access detailed information for both managed client accounts and
your main FV Bank account.

My Customers

Status

AT ABC Technology TBOR0X00XK ABCTech Business XXO00OKXK 50,00 ehcive 05072026 © View
¢ Acme Corporation BOX00000KX ACME Business $24847695  ehcive 05112026 © View

Globex
ke
Corporation

06-29-
2020

5 John Smith

‘‘‘‘‘‘‘‘‘‘‘

A5 Alice Smith TBOUUON0XK  pathys_mabp ° XXOOO00GXX $145.00 hctive  06-10-2026  ® View
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TRANSACTION PORTAL - CUSTOMERS

Click View from the Customers page to open the client details window. The following tabs provide

detailed information about the selected client account.

The Account tab displays the selected
client's FV Bank account information,
including the account number, current
balance, available balance, reserved
balance, and account status.

To initiate a payment from this account,
click Send payment.

e John Smith

uuuuuuu v (RS counterparties

Close

wp John Smith
Individual - 780XXXXXXXXX

Account holder Account number
John Smith 7BOXXXXXXXXX

Actual balance Reserved amount

$3,512.61 $354.00

Available balance Status

$3,158.61 o Active

Send payment Close

The Activity tab displays the five most recent transactions for
the selected client account, including the transaction reference,
amount, and current status.

To view the complete transaction history, click View
transactions.
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TRANSACTION PORTAL - CUSTOMERS

The Counterparties tab displays all
counterparties associated with the selected
client account, including the counterparty
type and current status.

To view detailed information for a
counterparty, click View counterparties.

ve  John Smith
Individual - 780XXXXXXXXX

Account Activity Counterparties

NAME

Apex Corporation Ltd

Acme Corporation private Itd

STATUS

View all >

View counterparties Close
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TRANSACTION PORTAL - COUNTERPARTIES

Counterparties

Before sending any payment other than an FVNet transfer, you must first create a counterparty and
add at least one payment instrument. A counterparty can have multiple payment instruments,
allowing you to send payments using different currencies or payment methods.

To access this page, click Counterparties from the left-hand navigation menu. From this page, you can
create new counterparties or view and manage existing counterparties for your managed client
accounts and your main FV Bank account.

Counterparties

Select the client from the
customer account

ssssss

drop-down list to view or

manage counterparties for
o that client.
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TRANSACTION PORTAL - COUNTERPARTIES

EV)| GMA Partner Counterparties

Customer account

Alice Smith

’ Counterparties for Alice Smith
A% My Customers

COUNTERPARTY

2, Counterparties

& Blaise Pascal
B Instruments

Counterparty status

All status: v

Al statuses

Active

Blocked

Rejected o Individual

Pending

Disabled

Search

Q Name, Email, Country.

STATUS COUNTRY

o Active us

+ Add counterparty

@ View

Once you have selected a client account, the page displays all counterparties associated with that
client account. You can filter counterparties by status or use the Search field to quickly locate a
counterparty by name, email address, country, or other keywords.

Counterparties for Alice Smith

COUNTERPARTY EMAIL

BP  Blaise Pascal

TYPE

XXXXXXXXXXXX e Individual

STATUS

® Active

COUNTRY

us

+ Add counterparty

® View

View details

To view detailed information for a counterparty, click View next to the relevant counterparty.
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Prerequisite Here, you can view the counterparty's information, e

Oinbeaing Pariel including its type, country, and current status.

COUNTERPARTY DETAILS

Blaise Pascal

Know your dashboard To view the payment instruments associated with
Manage applications the selected counterparty, click View instruments.

Team

Transaction Portal

Know your dashboard

Customers (Client)

Counterparties Clicking view instruments opens

Payment instrument the Payment Instruments page,

where you can view all payment

FVNet transfer . . .
instruments associated with the

External bank transfer selected counterparty.

Transactions

Deposit instructions

From this page, you can view payment instrument details, initiate a payment using an existing
payment instrument, or add a new one for the selected counterparty.

(E) FV BANK

support@fvbank.us
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TRANSACTION PORTAL - COUNTERPARTIES

Create a new Counterparty

To create a new counterparty for making payments, click Counterparties from the left-hand navigation
menu.

Counterparties

o Select the client from the

Counterparties for Alice Smith

Customer account drop-down
list.

Then, click Add Counterparty
in the top-right corner of the
counterparties list widget to
create a new counterparty.
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TRANSACTION PORTAL - COUNTERPARTIES

m Select the counterparty type:

° Business
° Individual

New counterparty

Add a beneficiary on behalf of a customer

Customer user ID *

Alice Smith

Type *

Individual

Registration First Name * Registration Middle Name

Registration Last Name *

Relationship

— Select —

Zip Code *

Region State *

Country *

— Select —

Mobile Phone * Landline Phone

Select

New counterparty
Add a beneficiary on behalf of a customer

Customer user ID *

Alice Smith

Type *

+ — Select Type —

Business

For a Business counterparty, provide the legal business
name, relationship to the client, business address, and

contact information.

For an Individual counterparty, provide the individual's
full name, relationship to the client, address, and

contact information.

After completing all required information, click Create.
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TRANSACTION PORTAL - COUNTERPARTIES

Counterparties
Manage ber

uuuuuuuuuuuuuuuuuuu

Once the counterparty has been created, it will appear in the selected client's Counterparties list.
Initially, the counterparty status will display as Pending while it undergoes automated compliance
review. After a few minutes, refresh the page to view the updated status. Once approved, the status
will change to Active.

Click View next to the counterparty to view its complete details.
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TRANSACTION PORTAL - INSTRUMENTS

Instruments

For making any transfer, the counterparty payment instrument details must be provide. If it has
already been created then you can send the transfer, if not you will need to first create payment
instrument providing payment details such as currency, payment type, recipient account details

To access this page, click Instruments from the left-hand navigation menu. From this page, you can
create new payment instruments or view and manage existing ones for your managed client
accounts’s beneficiary. and your main FV Bank account.

Payment instruments

Select the client from the
customer account
drop-down list and
Counterparty from the

respective drop down list to
view or manage payment
instruments.
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v GMAPartner
Poered by FV Bank

83 Dashboard

TRANSACTION PORTAL - INSTRUMENTS

Create a new Payment Instrument

Counterparties

B To create a new payment
instrument, click Add

Counterparties for Alice Smith

instrument in the top-right
corner of the Instruments list
widget.
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Prerequisite Select the payment currency
New payment instrument

Onboarding Portal from the drop-down list, then e Tecindlhay Al
choose the transfer type.

Currency * Transfer type *

Know your dashboard

— Select Currency — » — Select Transfer Type —

Cancel Create instrument

Manage applications

Team

Transaction Portal

Know your dashboard

New payment instrument

Apex Technology - Alice Smith

Transfer type *

Customers (Client)

| v —select currency — Select Transfer Type Currency * Jranstentypes,

v usD . | v —Select Transfer Type —

usbc ACH

Domestic Wire.

International Wire

cancel Create instrument

Counterparties

PYUSD

Payment instrument

FVNet transfer

External bank transfer

Transactions

Deposit instructions
FV Bank supports payments in multiple fiat currencies and stablecoins. Depending on the payment
currency and transfer type you select, different recipient account details may be required.

(E) FV BANK

support@fvbank.us
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TRANSACTION PORTAL - INSTRUMENTS

m Enter a nickname and the required payment details for the selected transfer type.

New payment instrument

Apex Technology - Alice Smith

Currency *

usD

Nickname *

AccountNumber *

BankName *

BankCity *

BankPostalCode *

BankPhone

For example, when creating a USD Domestic Wire payment instrument, provide the

counterparty's bank account number and routing number. Once the routing number is

entered, the corresponding bank details are automatically populated.

After all required information has been entered and reviewed, click Create
instrument.

New payment instrument

Apex Technology - Alice Smith

Currency * Transfer type *

Transfer type *
usD Domestic Wire

Domestic Wire
Nickname *

AccountType Apex_USD_Domestic Checking

— Select —
AccountNumber * RoutingNumber *

RoutingNumber * 1234567890 021000021

BankName * BankAddress *

BankAddress * JPMORGAN CHASE BANK, N.A. 383 MADISON AVENUE

BankCity * Bankstate *

BankState * NEW YORK NY

BankPostalCode * BankCountry *

10179 United States of America
BankCountry *

— Select— BankPhone

6 fields auto-populated from verified bank data

Cancel Create instrument

Create instrument
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CO NTE NTS TRANSACTION PORTAL - INSTRUMENTS

Payment Instruments
Bank accounts and wallets for counterparties

Prerequisite

Customer account t Counterparty Instrument status Search

O n b oa rd | n g Po rta | Alice Smith v | | Apex Technology « | | Allstatuses v Q Nickname, Account, Bank.

Know your dashboard Instruments for Apex Technoloay

NICKNAME PAYMENT TYPE / CURRENCY STATUS

Manage applications
Apex_USD_Domestic WIRE «Active ® View ;

Team

Once the payment instrument has been created, it will appear in the selected counterparty's
instruments list. Initially, the instrument status will display as Pending while it undergoes
Know your dashboard automated compliance review. After a few minutes, refresh the page to view the updated status.

Transaction Portal

Customers (Client) Once approved, the status will change to Active.

Counterparties
Click Make payment to initiate a payment using the selected payment instrument. Alternatively,

Payment instrument . . . . .
y click View next to the instrument to access its complete details.

FVNet transfer

External bank transfer .

Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us o= - - D
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CO NTE NTS TRANSACTION PORTAL - FVNET TRANSFER

FVNet Transfer

Onboarding Portal

Know your dashboard FVNet is FV Bank's proprietary payment infrastructure for intra-bank transfers, allowing you to send

Manage applications funds instantly, 24/7, to any FV Bank individual or business account without entering the recipient's

Team full banking details or creating payment instrument.

Transaction Portal To initiate an FVNet transfer, click FVNet transfer under the Payments section in the left-hand

navigation menu.

Know your dashboard

Customers (Client)

Counterparties
Payment instrument

FVNet transfer

External bank transfer

Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us

Select the client account that
will send the payment from
the Select account (Sender)
drop-down list.
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CO NTE NTS TRANSACTION PORTAL - FVNET TRANSFER

Prerequisite

m Enter the transfer amount,

o ‘ upload a supporting document

Onboarding Portal
& (if required), indicate whether

Know your dashboard the transaction is related to

crypto buy or sell activity, select
the payment purpose from the
drop-down list, enter a payment

Manage applications

Team

Transaction Portal description, and click Review

Know your dashboard Payment.

Customers (Client)

Counterparties m The system will display a
Payment instrument ° ® preview of the transfer.

Carefully review the transaction

$100.00

FVNet transfer

External bank transfer Payment to complete the

Transactions [ - [ S transfer.

Deposit instructions

(E) FV BANK

support@fvbank.us
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TRANSACTION PORTAL - EXTERNAL BANK TRANSFER

External Bank Transfer

External Bank Transfer allows you to send payments to counterparties outside FV Bank, either to a
bank account or a cryptocurrency wallet. Payments can be sent using:

USD via ACH, Domestic Wire, or International Wire
40+ foreign currencies such as EUR, GBP, AED, SGD, HKD and more
Stablecoins (USDC or PYUSD) to external crypto wallets

Supported digital assets to external cryptocurrency wallets

To initiate an external payment,
click External Bank Transfer under
the Payments section in the

left-hand navigation menu.

Select the client account from the
Select customer (Sender)

drop-down list, then click Continue.
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CO NTE NTS TRANSACTION PORTAL - EXTERNAL BANK TRANSFER

Prerequisite

Select the counterparty you want to

Onboarding Portal

Know your dashboard
) pay from the drop-down list, then

Manage applications click Continue.

Team

Transaction Portal

Know your dashboard

Customers (Client)

Counterparties

e Enter the payment amount, indicate

Payment instrument

FVNet transfer

External bank transfer

whether the transaction is related to
Transactions crypto buy or sell activity, select the
payment purpose from the

drop-down list, enter a payment

Deposit instructions

description, upload a supporting
document, and click Review
Payment.

(E) FV BANK

support@fvbank.us
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TRANSACTION PORTAL - EXTERNAL BANK TRANSFER

o o o O]

$100.00

,,,,,,,,,,,,,,,,

$100.00

The system will display a preview of the
transfer. Carefully review the transaction
details, then click Submit Payment to
complete the transfer.

After the payment is submitted, it will enter
the authorization workflow. You can monitor
the payment status from the Transactions

page.
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TRANSACTION PORTAL - TRANSACTIONS

Transactions

10000

e o o o

The Transactions page displays
transactions for both your main
FV Bank account and all managed
client accounts. To access this
page, click Transactions in the
left-hand navigation menu.

Select a client account from the
Customer account drop-down list
to view transactions associated
with that account.
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CO NTE NTS TRANSACTION PORTAL - DEPOSIT INSTRUCTIONS

Prerequisite DEpOSit InStrUCtions

Onboarding Portal

Know your dashboard To view deposit instructions for your main FV Bank account or a managed client account, click Deposit
Manage applications Instructions in the left-hand navigation menu.

Team

Transaction Portal Select the client account from the

Know your dashboard Customer account drop-down list.
Customers (Client)
Counterparties
Payment instrument
FVNet transfer
External bank transfer

Transactions

Deposit instructions

(E) FV BANK

support@fvbank.us
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CO NTE NTS TRANSACTION PORTAL - DEPOSIT INSTRUCTIONS

Deposit Instructions.

Prerequisite

Onboarding Portal

Know your dashboard

SWIFT Deposit

Manage applications

Team

Transaction Portal ot ., e i 0

J00000000K

215000000K

Know your dashboard

Customers (Client)

Counterparties

TTLARS2OX (FY B

Payment instrument

FVNet transfer

External bank transfer

Useens View all available deposit instructions for that account. Depending on the selected payment method,

Deposit instructions you can view SWIFT, Domestic Wire, and ACH deposit details, including client information, bank
details, routing information, and payment references.

Use the Copy All option to quickly copy the required deposit instructions and share them with the

(E) FV BANK

support@fvbank.us

sender or counterparty or use them when initiating deposits to the selected client account.
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(E) FV BANK

You're ready to go!

Use the Onboarding Portal to onboard new clients and complete their KYC process, then use the Transaction Portal to manage
accounts, counterparties, payment instruments, transfers, and ongoing account activity.

Both onboarding and transaction workflows are also available through APIs for businesses looking to automate their
operations.

Need help? Building with APIs?

support@fvbank.us - sales@fvbank.us FV Bank provides APIs for automating client onboarding, account

For assistance with account setup, platform features, onboarding, management, payments, and other banking workflows. Contact our team to
payments, or technical questions. discuss APl access and integration options.



