
User Guide

Virtual Account



Introduction to Virtual Account

FV Bank allows customers to generate unique virtual account numbers tied to their counterparties. This 

enables clients to automate the payment attribution with virtual account numbers.

Key Highlights:

● Pre-generate virtual account numbers for each of your counterparty.

● Basic KYC is shared, allowing pre-approval for more streamline transaction approval.

● Provide each counterparty a dedicated virtual account number and deposit instructions.

● 1-to-1 matching of transactions via the unique deposit instructions, whenever a counterparty 

sends a deposit, for automated reconciliation.

Note: This is an add-on feature with additional costs. The following steps in this user guide will only appear on your 
banking portal once it has been enabled for your account. If you are interested in this feature, please reach out to your 
Account Manager or mail us at sales@fvbank.us for further information. 

For details on Virtual Account fees, please refer to our banking fee schedule.
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Step 2 This screen will show you the list of already created counterparties. As we are creating a 

virtual account for a new counterparty, select “Add Counterparty” under the Top 

Counterparties section.

How to create Virtual Account (New Counterparty)

Step 1 To create a virtual account, go to Make a Payment option in the left side menu and select 

External Bank Transfer.
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Step 3
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Choose the Counterparty Type:

● Business
● Individual
● Self (Your account with another 

bank)

Here, we are creating a Business 
Counterparty, select Business and Submit.

● Individual Counterparty: Provide the 
counterparty’s Date of Birth and the 
required identity details based on the 
selected document type.

● Business Counterparty: Provide the 
business registration details, including 
the registration number, country of 
registration, and expiration date (if 
applicable), as per the supporting 
document.

● Choose Self if you're sending funds to 
your own account, no virtual account 
will be created.
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Step 4 For a Business counterparty, provide the following information - Legal Business Name, 
Business Formation Date, Business Registration Number, Country of Registration, and Email 
Address.

Then select the relationship with the counterparty from the available options. Click “Next” 
once all information has been entered.
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Step 5 Provide the counterparty’s additional details, including, Complete address information and 
Contact details. Next, select the purpose of creating the counterparty:

● Only to receive funds – Creates a counterparty for incoming payments i.e. to create 
Virtual Account

● Both – For sending and receiving payments
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Step 6 Enter the required business details to create a Virtual Account for the counterparty. Select 
the Document Type from the dropdown and provide the following information - Document 
Issuing Country, Document Number, Expiration Date, Upload the business document and 
“Submit”.

Create Virtual Account

Note: The following business documents are 

accepted:

● Articles of Incorporation

● Partnership Agreements

● Operating Agreement

● Certificate of Incorporation

● Business Registration Certificate

● Proof of Business Registration and Legal 

Existence
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Your counterparty and its virtual account have been created successfully. To view the virtual account 
details, click on the counterparty row.

Note: Everytime you create a counterparty, the status will initially appear as Pending, as it undergoes automated 

compliance review. After a few minutes, refresh the screen to see the status updated to Active. 

If the status appears as Rejected, our compliance team will review the details, and you’ll receive an email update.



Here, you can view the virtual account details for your counterparty across different payment methods, 
including, international wire, domestic wire, and stablecoin deposits. You can share these deposit 
details with your counterparty to receive funds.
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Create Virtual Account (Existing Counterparty)

To create a virtual account for an existing counterparty, click “Create Virtual Account” next to the respective 
counterparty.
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Provide the required business information to create a Virtual Account for the selected counterparty.

 Select the Document Type from the dropdown and provide the following information - Document Issuing 
Country, Document Number, Expiration Date, Upload the business document and “Submit”.
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