
User Guide

Virtual Accounts



Introduction to Virtual Accounts

FV Bank allows customers to generate unique virtual account numbers tied to their beneficiaries. 
This enables clients to automate the payment attribution with virtual account numbers.

Key Highlights:

● Pre-generate virtual account numbers for each of your beneficiaries.

● Basic KYC is shared, allowing pre-approval for more streamline transaction approval.

● Provide each counterparty a dedicated virtual account number and deposit instructions.

● 1-to-1 matching of transactions via the unique deposit instructions, whenever a counterparty 

sends a deposit, for automated reconciliation.

Note:
This is an add-on feature with additional costs. The following steps in this user guide will only appear on 
your banking portal once it has been enabled for your account. If you are interested in this feature, please 
reach out to your Account Manager or mail us at sales@fvbank.us for further information. 

For details on Virtual Account fees, please refer to our banking fee schedule.
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Step 2 Click on the “Add New” option on the top right of the Transfer screen to create beneficiary 
and its virtual account. 

How to create Virtual Accounts (New Beneficiary)
Step 1 To create a virtual account for a beneficiary, go to Make a Payment option in the left side 

menu and select Domestic or International transfer.
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Step 3 Select the beneficiary type, and provide the beneficiary information.

● Individual Beneficiary: Add the Date of Birth and upload the beneficiary 
government issued photo identity document,

● Business Beneficiary: Upload a corporate registration document such as 
articles of incorporation, certificate of incorporation evidencing the 
beneficiary country and registration information. Also, add the company 
registration number in the Document Number field and expiration, if any.

CONTENTS

support@fvbank.us

Create Virtual Accounts 
(Existing Beneficiary)

Create Virtual Accounts 
(New Beneficiary)

Introduction to Virtual 
Accounts



Step 4 You will also need to provide beneficiary’s address and ID document. Once provided, click 
on “Save” to confirm. 
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Your beneficiary and their virtual account has been created successfully. Scroll down the screen to 
view the beneficiary’s virtual account details.

Note: Every time you add a new beneficiary, it will go through a screening. If the beneficiary is not 
shown as active after clicking on Save, you can refresh the page to check the status of the 
beneficiary (during banking hours).
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The virtual account details include the deposit instructions which you can provide to the 
beneficiary for depositing funds into your FV Bank account. 
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Create Virtual Accounts (Existing Beneficiary)
Step 1 To create a virtual account for an existing beneficiary, go to the left-side menu, select 

either 'Domestic' or 'International' transfer, and click on the beneficiary you wish to 
create the virtual account for.
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Click on the “Create a Virtual Account” option on the top right corner of the beneficiary screen and 
provide the additional information required.

● Individual Beneficiary: Add the Date of Birth and upload the beneficiary government issued 
photo identity document,

● Business Beneficiary: Upload a corporate registration document such as articles of 
incorporation, certificate of incorporation evidencing the beneficiary country and registration 
information. Also, add the company registration number in the Document Number field and 
expiration, if any.
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