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View FV Bank Dashboard

After logging in to your FV Bank account, you are presented with the Dashboard screen.
USD Account The first section of the the dashboard displays your FV Bank Portfolio and USD account balance. The next
Deposit Instruction two sections displays your fiat and digital asset custody account balance and information and the last

. . section displays your account’s recent transaction history.
Stablecoin Direct Deposit

Make a Payment On the left side of the screen, you can find the banking menu which allows you to navigate to different
banking features. At any time, you can go back to the Dashboard screen by clicking the “Dashboard” option
Custody Accounts in the banking menu
Digital Custody
Fiat Custody (D FV BANK = Dashboard G - o
Convert
2 Doposit mstruction Portfolio Balance” & UsD
Profile Menu S | $798.16 S scom $300.00
Two-Factor Authentication I Cugiody Accotins s
Notifications Bt Bntari 2l
Help & Support = o e
$470.29 fecount

Digital Asset Custody (03)

Bitcoin ry Ethereum @ USD Coin

0.00100C

0.00ETH 0.00USDC New

$27.67 ® $0.00 ¥ $0.00 - Account

Recent Transaction Account 1t (USD) v
FV BANK p——

+$120.00
09-10-2023

support@fvbank.us
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USD Account

USD Account screen shows your FV Bank’s USD account balance and the complete transaction history.
To go to this screen, click on “USD Account” option in the left side menu.

6 A& John Smith v

Y/ Showfilters .\, Download #

@ FV BANK = USD Account

88 Dashboard

® USD Account

il Deposit Instruction

Account (USD)

© Printtransactions

Balance $300.00
@ Make a Payment W
Custody Accounts v/ Posted Date From/To Description Amount
@ Convert = 10-09-2023 FV Bank (USD) Transfer Custody.. $+120.00
=] 10-09-202 FVBank D, T fer A t. -120.00
) Help & Support £3 10-09-2023 ank (USD) ransfer Accoun $
() Logout = 09-1-2023 FV Bank (USD) Transfer Account.. $-500.00
09-11-2023 NitinMMA Corp -.. $+800.00

Click to expand and view the transaction filter options. Filter transactions based
on time, amount, payments type, user, transaction number and account number.

Show filters

Download Download the account transactional statement in pdf, csv or excel file format.

View your USDC deposit address. FV Bank enables its customers to deposit funds

USDC Deposit , ; . : ;
in USDC which automatically is converted to USD at the moment of deposit.

Address
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Dashboard In this scream, you can view deposit instructions for your bank account. FV Bank offers you diverse option for
USD Account depositing funds to your FV Bank USD account. You can either deposit USD via wire transfers or deposit USDC
stablecoin or EUR into your FV Bank account and have it converted into USD at the moment of deposit.

Stablecoin Direct Deposit UsD Depo sits

Make a Payment
Select the “Deposit Instruction” option from the left side menu. The initial page of the deposit instruction

Custody Accounts screen will display USD deposit details by default. To view deposit details for other currencies, select the
Digital Custody deposit currency from the dropdown list. (USD/USDT/USDC/USDT)
Fiat Custody

Convert @ FV BANK = Deposit Instruction e A John Smith v

83 Dashboard

Profile Menu

Two-Factor Authentication
Notifications T ——

@ Custody Accounts v

Select the Deposit Currency

Note: Please choose the currency for deposit from the dropdown

¢ |to usD

usb
EUR

Help & Support

Bank Name

Wwire.

£ Help & Support
Address

O Logout Account Number 780000110912

For International originated wires, please note, your sending bank must have a US correspondent bank and be able to process through
FedWire. SWIFT payments are not supported with these details

BIC

Routing Number/ ABA

BankName

Address

Account Number 780000110912

\E) FV BANK

support@fvbank.us
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Stablecoin Direct Deposits

FV Bank features stablecoin Direct Deposits, allowing customers to deposit supported stablecoins - USDC,
USDT, and PYUSD - which are automatically converted to USD and credited to their FV Bank account
(subject to approval). No wallets to manage, no extra steps—just fast and frictionless transactions.

Each customer is assigned a unique deposit address for every supported stablecoin. Once a deposit is
confirmed and approved, the USD equivalent is reflected in the customer's bank balance.*

Important Note: Deposit wallet addresses for Stablecoin Direct Deposits are distinct from those used for
digital asset custody, a different feature. Unlike custody accounts, funds received via Stablecoin Direct
Deposits are automatically converted to USD and credited to the USD deposit account.

If stablecoins are sent to a custody account deposit address, the stablecoins will not be automatically
converted to USD and are instead custodied in the customer’s FV Bank custody account instead.
Customers must manage the conversion manually within their custody account, based on their individual
requirements. For more information, please refer to our Custody User Guide.

* FV Bank charges fees for Stablecoin-to-USD conversion, please refer to banking fees to know more.



https://www.fvbank.us/resources/digital-asset-custody-user-guide.pdf
https://fvbank.us/banking-fees
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How to Deposit Stablecoin

Under Deposit Instruction option, select the stablecoin (USDC/USDT/PYUSD) you wish to deposit, as the
deposit currency from the dropdown list.

@ FV BANK = Deposit Instruction e A John Smith v

88 Dashboard

Select the Deposit Currency
(® USD Account

il Deposit Instruction

@ Make a Payment v

Note: Please choose the currency for deposit from the dropdown

usbc ¢ [to usD

Wl custedyiaceounts: &2 USDC Wallet Address

@ Convert a1 r
ETH (ERC20) Blockchain
.

&) Help & Support

© Logout

Warning: Deposits must be the ETH (ERC20) Any asset other than USDC
sent to this address will not reach FV Bank and will be lost. Lost transfers may not be recoverable.

For example, if you choose USDC as your deposit currency, FV Bank will provide you with a unique USDC
deposit address. You can use this address to receive USDC directly into your FV Bank account. Once the
funds are received and approved, they will be automatically converted to USD .

The same process applies for USDT and PYUSD - simply select the desired stablecoin, and your
corresponding deposit address will be displayed.

Important Note: Always ensure you are sending funds on the correct blockchain network associated with
the displayed deposit address. Sending stablecoins on an unsupported network may result in the loss of
funds.
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Make a Payment - USD, Cross-Border Foreign
Dashboard Currency, and Stablecoin Payments
USD Account

Deposit Instruction With FV Bank, you can make payments in USD, multiple foreign currencies, stablecoins, or digital assets (held

in t .
Stablecoin Direct Deposit custody)

* Self Transfer: Move funds between your FV Bank USD account and USD custody account, or send

Custody Accounts funds to your own account at another bank.

Digital Custody * FVNet Transfer: Send funds to another FV Bank account holder 24/7.

Fiat Custody %  External Bank Transfer: Send funds to counterparties with non-FV Bank accounts.
Convert * Stablecoin Transfer: Send payments in stablecoins such as USDC or PYUSD directly to a
Profile M counterparty crypto wallet.

roriie ivienu

Two-Factor Authentication
Notiﬁcations ; Account Information
Help & Support ﬁz‘\jamgmﬂ Wire, Cross-border,

ABC_EUR Note: To learn how to initiate and complete
el different types of payments, please refer to the
D FV Bank Payments User Guide.
v
EUR
GBP

\E) FV BANK o

support@fvbank.us
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Custody Accounts - Digital Custody Accounts

Alongside managing USD banking and payments, FV Bank is a regulated, secure, and qualified custodian
allowing individuals and businesses secure custodial storage of digital assets including Bitcoin, Ethereum,

USDT and morel!

To view/create your digital assets custody account, click on “Custody Accounts” option followed by

“Digital Custody Accounts” in the left side menu.

@ FV BANK = Custody Accounts

88 Dashboard
Digital Custody Accounts
(® USD Account

¢/ Make aPayment v Asset Address

Bitcoin (BTC) 1b1qdn95x5hqOV7fmukhSpj3kOhm4t5d7kup2ze57u
Digital Custody Accounts
Fiat Custody Accounts Ethereum (ETH) OxEB9EFF5AEBOBI341011749a3Ab655481F4163E63
@ Convert USD Coin (USDC) BI341011749a3Ab655481F 4163E63
O Holp &support Tether (USDT) Click to apply now
¢) Logout Binance USD (BUSD) Click to apply now
MATIC (MATIC) Click to apply now
Dogecoin (DOGE) Click to apply now
Cardano (ADA) Click to apply now
Polkadot (DOT) Click to apply now

Balance

0.00100000

0.00

0.00

6 A John Smith v

QRCode
Click to View
Click to View

Click to View

This screen will display the list of digital assets whose custody FV Bank provides along with the information
of digital assets custody account which you have already created including digital asset deposit address

and balance.
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Apply for Digital Asset Custody Accounts

Dashboard
USD Account Step 1 To create a custody account of the desired digital assets - click “Custody Accounts”
followed by “Click to apply now” under the digital assets of your choice (in this case
Deposit Instruction Bitcoin)
Stablecoin Direct Deposit
Make a Payment Digital Custody Accounts
Asset Address Balance QR Code
Bitcoin (BTC) tb1qdn95x5hqOv7fmukh5pj3kOhm4t5d7kup2ze57u 0.00100000 Click to View
Flat CUStOdy Ethereum (ETH) OxEB9EFF5dE80B1341011749a3Ab655481F4163E63 0.00 Click to View
Convert USD Coin (USDC) OxEB9EFF5dE80B1341011749a3Ab655481F4163E63 0.00 Click to View
PrOﬂle Menu Tether (USDT) Click to apply now
Two-Factor Authentication
Binance USD (BUSD) Click to apply now
Notifications
MATIC (MATIC) Click to apply now
Help & SuPport Dogecoin (DOGE) Click to apply now
Cardano (ADA) Click to apply now
Polkadot (DOT) Click to apply now
Note: You need to setup Two Factor Authentication (2FA) before applying for Custody
@ FV BANK account.

support@fvbank.us
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Step 2 Click on “Apply Now" button to finish the application process.

<  OpenUSDTAccount

Dashboard
USD Account

Deposit Instruction

By clicking on "Apply Now", you are requesting a new Custody account for USDT. Your application will be reviewed and a deposit address will be issued to you shortly.

Stablecoin Direct Deposit

Apply Now

Make a Payment

Fiat Custody

Yourrequest to open a new custody account forUSDT has 3¢
beenreceived. Our team will getin touch withyouin case
they need more information. Once it is approved, the
account will be visible on the Dashboard and on the left
navigational bar under "Custody Accounts”.

Convert

Profile Menu
Two-Factor Authentication

Notifications

Help & Support

Note: If you are a new Digital Asset Custody user, while applying for custody account, you will
be prompted to accept the Terms & Conditions. You will be required to read and electronically

@ FV BANK sign the Custody Terms & Conditions,

support@fvbank.us
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Manage your Digital Assets account
Dashboard

USD Account FV Bank allows its customers to deposit, hold and transfer digital assets within the bank’s regulated

Deposit Instruction and compliant banking platform.

Stablecoin Direct Deposit To view the deposit address of digital assets, select “Custody Accounts” followed by “Digital

Make a EV N E Custody Accounts” from the banking menu. Under the Digital Custody Accounts, select “Click to
view"” next to digital asset of your choice.

Fiat Custody

@ FV BANK = Custody Accounts e & John Smith v
83 Dashboard
Digital Custody Accounts
Profile Menu o
. . @ Make a Payment o Asset Address Balance QR Code
Two-Factor Authentication
Bitcoin (BTC) tlqdn95x5hqOv7fmukhSpj3kOhm4t5ad7kup2ze57u 0.00100000 Click to View
Notiﬁ cations Digital Custody Accounts
it Custody Acoounts Ethereum (ETH) OxEB9EFF5AEBOBI3410NI74923Ab655481F4163E63 0.00 Clickto View
Help & Support @ Convert USD Coin (USDC) OxEB9EFF5EBOBI341011749a3Ab655481F4163E63 0.00 Clickto View
A Tether (USDT) OxEB9E! 0B1341011749a 163£63 0.00 Clickto View
&) Help & Support
) Logout Binance USD (BUSD) Click to apply now
MATIC (MATIC) Click to apply now
Dogecoin (DOGE) Clickto apply now
Cardano (ADA) Click to apply now
Polkadot (DOT) Click to apply now

\E) FV BANK

support@fvbank.us
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This screen shows the respective digital assets balance, deposit address and the QR code. Copy the
digital asset’s deposit address and provide it to the sender to receive deposits into the FV Bank custody

account.

< Custody (BTC) Details

% Buy || % Sell || @ Transfer | [ (C: Account History

Address: tb1gzt8hyzhOu7uc43p9rxpa2zhlzxumzuqulccsyt () Copy
Balance: 0.00100000 BTC ($28.23)

Buy and Sell

Transfer

Account History

This option allows you to buy and sell digital asset within your FV Bank account.

Transferring digital assets from FV Bank custody account to external wallets and
exchanges.

View your custody account transaction history and download transactional
statements.
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Custody Accounts - Fiat Custody Accounts

Alongside custodying Digital Assets, FV Bank allows you to Custody your USD as well as providing access

to Money Market Funds.

To get access to Custody Money Market (USD) feature, you will first need to send an email to FV's custody

team at custody@fvbank.us

@ FV BANK = Custody Accounts

88 Dashboard
Fiat Custody Accounts
(& USD Account

@ Make a Payment g Asset

e e Custody Money Market (USD)

Digital Custody Accounts
Custody (USD)

Fiat Custody Accounts

@ Convert

&} Help & Support

) Logout

Account Number

Click to apply now

801081514

6 A John Smith v

Balance

$470.49



mailto:custody@fvbank.us
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Convert
Dashboard

USD Account This option in the menu allows you to convert USD with digital assets.

Deposit Instruction Note: To buy any digital asset, you will need to keep balance in Custody (USD) account.

Stablecoin Direct Deposit

Make a Payment

To transfer balance from USD Account to Custody Account (USD), click on

Custody Accounts “Transfer” button on the top right side of the screen.

Digital Custody
Fiat Custody

@ FV BANK = Convert e A John Smith v

88 Dashboard

Profile Menu
Two-Factor Authentication

Convert - Order history & Print
® USD Account

Make a Payment v - m Custody Account (USD): $470.49

. . &
Notifications
[@ Custody Accounts v

Help & Support Digital Custody Accounts Date Pair Type Price Amount Cost Status

Fiat Custody Accounts sell 26117.84 0.00900000 235.06

el : ; 2

09-12-202308:52 AM BTCUSD Market uUSsD BTC UsD Closed

X Buy 26209.33 0.01000000 262.09
09-12-2023 08:48 AM BTCUSD Market UsD BTC UsD Closed

&3 Help & Support

() Logout

\E) FV BANK

support@fvbank.us




CONTENTS

Dashboard

USD Account

Deposit Instruction
Stablecoin Direct Deposit

Make a Payment

Custody Accounts

Digital Custody
Fiat Custody

Profile Menu
Two-Factor Authentication

Notifications

Help & Support

\E) FV BANK

support@fvbank.us

Enter the amount to be transferred and click “Next".

@ FV BANK = Convert @ A John Smith
88 Dashboard
Account (USD): $300.00

® USD Account ¢ Internal Transfer Custody Account (USD): $ 470.49
®
=
% Make a Payment B From * Account (USD)
[E Custody Accounts v 1

Digital Custody Accounts To* Custody Account (USD)

Fiat Custody Accounts Amount * $ 120

&3 Help & Support

() Logout

Caution: Please ensure the From field is Account (USD) and To field is Custody Account
(UsD)

Note: In this screen, you can also transfer funds from Custody Account (USD) to Account
(USD) by simply clicking on icon to reverse the funds transfer field.
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The system will present you with a preview of your payment transfer. Review the
information and click “Confirm” to proceed.

Account (USD): $ 300.00

< Internal Transfer Custody Account (USD): $ 470.49

To account Custody Account (USD)
Description Transfer Account (USD) to Custody Account (USD)
Totalamount $120.00

Frevious

The transaction is now posted. You can see your new balance reflected in Custody Account (USD).

@ FV BANK = Convert 6 A John smith v

88 Dashboard
Convert - Order history & Print

® USD Account

4 Account (USD): $180.00 | (SR
# Merearament ¥ Custody Account (USD): $590.49
@ Custody Accounts v

Digital Custody Accounts Date Pair Type Price Amount Cost Status

Fiat Custody Accounts
Sell 26117.84 0.00900000 235.06

- 09-12-2023 08:52 AM BTCUSD e USD BTC USD Closed
convert
Buy 26209.33 0.01000000 262.09
09-12-2023 08:48 AM BTCUSD Market USD BTC UsD Closed

£ Help & Support
O Logout
Payment
Younhave received a deposit of $ 12000 with

transaction number FV000020073. Your
newbalanceis $ 590.49.

D Payment
— performed
Apayment of $120.00 (FV000020072) has

been performed from Account (USD) to
Custody Account (USD)
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Buy Digital Assets with USD

Dashboard
USD Account

To purchase a digital asset, select “Buy” option in the Convert Screen.
Deposit Instruction

Stablecoin Direct Deposit

Make a Payment @ FV BANK = Convert e P —

88 Dashboard

Convert - Order history @ Print
Custody Accounts ) U0 Account
iqi Account (USD): $114.00
D’g’tal CUStOdy @ Make'aPayment % qm Cus\odyAcco:nt (USD): $470.49
F’at CUStOdy £ Custody Accounts v
Convert Amurs
e e Sell 26117.84 0.00900000 235.06 Giosed
Profile Menu £ Help & Support Market UsD BIC Sh:
L Gt Buy 26209.33 0.01000000 262.09
Two-Factor Authentication ogou 09-12-2023 08:48 AM BTCUSD T i e e Closed

Notifications

Help & Support

\E) FV BANK

support@fvbank.us
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Select the digital asset you wish to purchase.

Note: You will need to have previously applied for a custody account for the

specific digital asset you wish to buy.

< Convert - Buy

Order Side Ordertype *

Market $

Amount * Est. Price *

s 27,430.69 USD

BTC
ETH

usbc I Buy BTC withUSD

usDT

Custody (BTC): 80.00100000
Custody Account (USD): $ 470.49

lippage: 0 %
Max Slippage: 3.00 % @

Total *

usb

In this screen, you can also see the current price of the digital asset you select and also the
slippage for the trade order. The Max Slippage can be modified by you, according to your best

interest. Default will always be 3%.
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Enter the digital asset amount you wish to purchase and click on “Buy BTC with
Dashboard uUsbD”

USD Account

DepOSit Instruction < Convert-Buy Custody (BTC): E0.00100000

Custody Account (USD): $470.49

Stablecoin Direct Deposit

Order Side Ordertype *
_ Slippage: 0 %

Make a Payment

Market : Max Slippage: 300 % @

Custody Accounts

Amount * Est. Price * Total *

Digital Custody 0.001 BTC* 2742515 USD 2757 USD
Fiat Custody tof BTC tobuy \yBTC at the best market pric —

Buy BTC with USD

Profile Menu
Two-Factor Authentication

Notifications

Help & Support In this screen, you can also see the current price of digital asset you're purchasing and edit the
slippage for the buy order.

\E) FV BANK

support@fvbank.us
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Your digital asset purchase was successfully completed. You can click on the trade in the
Dashboard order history to view the details.

USD Account

Deposit Instruction () FV BANK = convert 6 e

Stablecoin Direct Deposit 3 Dashbodrd Gowerts OrdietFistory & print

® USD Account

Make a Pa ment i m Account (USD): $114.00 -
y ® Maksapayment; Custody Account (USD): $442.97  iaiatal

@ Custody Accounts v
Custody Accounts
L Date Pair Type Price Amount Cost Status
Digital Custody
Fiat Custod o oo & Suport 10-10-2023 09:41AM BTCUSD a“a‘:ke‘ S?DM“’& gTCéowooooo 375? Closed
iat Custody ) Help & Suppor
Sell 26117.84 0.00900000 235.06
QO L it B
Convert ) Logou 09-12-2023 08:52 AM BTCUSD Vorket D e s Closed
Buy 26209.33 0.01000000 262.09
09-12-2023 08:48 AM BTCUSD et G e e Closed

Profile Menu
Two-Factor Authentication

Notifications

Help & Support

\E) FV BANK

support@fvbank.us
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Dashboard
USD Account

Click on “Convert” option in the left side banking menu. Select “Sell” option in

Deposit Instruction the header to proceed with digital assets purchase.

Stablecoin Direct Deposit

Make a Payment

@ FV BANK = Convert 6 A John Smith v/
Custody Accounts 8 Dashboard
Convert - Order history @ Print
Digital Custody ® UsD Account

. ﬁ Account (USD): $114.00 Transf
Flat CUStOdy ® Mokgarayment v Custody Account (USD): $ 442.97 ranster

@ Custody Accounts v

Date Pair Type Price Amount Cost Status

Profile Menu 10-10-2023 09:41AM BTCUSD Buy 2753410 9:90100000 2132 Closed
O Help & Support Market usD BTC usD
Two-Factor Authentication o . 500900000 ris06
() Logout 12 e .
. . - g 09-12-202308:52 AM BTCUSD Maikat UsD BTC UsD Closed
Notifications
Buy 26209.33 0.01000000 262.09
09-12-202308:48 AM BTCUSD Market Usb BTC Usb Closed

Help & Support

\E) FV BANK

support@fvbank.us
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“Sell BTC with USD”

Select the digital asset you wish to sell, enter the digital asset amount and click on

®) FV BANK = convert

88 Dashboard

< Convert - Sell
(® USD Account

@ Make a Payment v Order Side Order type *

@ Custody Accounts v

€} Help & Support 0.001 | BTC*

Market

Amount * Est. Price *

(U Logout

Max Slippage:

Total *

2736420 USD

Sell BTC with USD

6 A John Smith v

Custody (BTC): B0.00200000
Custody Account (USD): $ 442.97

300 % @

2723 USD

In this screen, you can also see the current price of the digital asset you select and also the
slippage for the trade order. The Max Slippage can be modified by you, according to your best

interest. Default will always be 3%.



CONTENTS

Dashboard
USD Account

Deposit Instruction

Stablecoin Direct Deposit
Make a Payment

Custody Accounts

Digital Custody
Fiat Custody

Convert

Profile Menu
Two-Factor Authentication

Notifications

Help & Support

\E) FV BANK

support@fvbank.us

Your digital asset sell order was successfully executed. You can click on the trade in the order

history to view the trade details..

= Convert

©) FV BANK

88 Dashboard
Convert - Order history

® USD Account

@ Custody Accounts v

10-10-2023 09:45 AM
3 Help & Support
) Logout 10-10-2023 09:41AM

09-12-202308:52 AM

09-12-2023 08:48 AM

Pair

BTCUSD

BTCUSD

BTCUSD

BTCUSD

Type

Sell
Market

Buy
Market

Sell
Market

Buy
Market

Price

27376.52
usb

27386.48
usb

26117.84
usb

26209.33
usb

Amount

0.00100000
BTC

0.00100000
BTC

0.00900000
BTC

0.01000000
BTC

Account (USD): $114.00 Transter
Custody Account (USD): $ 470.21 anstes

Cost Status
573;8 Closed
239 Closed
23506 Closed
26209 Closed

Authorized

= successful

Your Conversion request to Sell BTC/USD
has completed and $ 27.24 has been
credited toyour Custody Account (USD)
bringing your new balance to $ 470.21, and
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Profile Menu

Dashboard
USD Account To access the profile menu, click on your name (in this case, John Smith) on the top right corner of
your screen.
Deposit Instruction
Stablecoin Direct DepOSit @ FV BANK = Dashboard a A& John Smith
Make a Payment
% Make aPayment v Portfolio Balance” :ys::dondmons
Custody Accounts D e $612.20 & .. $14.00 °
Digital Custody 3 conver
Fiat Custody 0 Help & support -
Fiat Custody (01
Convert ) togout
% USD Account (USD) @
Profile Menu = popyfor
Two-Factor Authentication €470 KR
.49
Notifications
Digital Asset Custody (04) (>
Help & Support
Bitcoin /Y Ethereum USD Coin
Custody (BTC) Y  Custody (ETH) @ Custody (USDC @
Apply for
0.00100000BTC 0.00ETH 0.00USDC ANEW v
$27.7 ¥ $0.00 #  $0.00 # cooun
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View Profile Menu

Account Details
Settings
Password

Terms & Conditions

Account

Y ETS

Settings

Password

View your complete personal information and the
deposit instructions you need to provide for
making deposits to your FV bank account.

Change the language (English/Chinese/Spanish)
and color theme of FV Bank's online banking
dashboard.

Change your FV Bank account password

Terms and Conditions View the history of all the terms and conditions you’'ve accepted.
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Two Factor Authentication

Dashboard ) . ) o
FV Bank adds an extra layer of security to your bank account through an additional login verification
USD Account step using google authenticator

Deposit Instruction

Stablecoin Direct Deposit Step 1 To enable 2FA for your FV Bank account, click on the username in top right of the screen followed by
Make a Payment Accoun‘1t Details” option. Und.er the Account Details,, you can find “Two Factor Authentication
button in the top left corner. Click on it to enable 2FA.

Custody Accounts
.. 0
Digital Custody ©)FV BANK = Personal A John smith v
Fiat Custody ‘
88 Dashboard
€ Account Details © Two Factor Authentication
Convert © s Account
% Make a Payment o Group set Member
Group Individual
B Custody:Accounts: Fullname John Smith
@ Convert Loginname johnsmith
Notlﬁ cations Registration date 09-01-2023
E-mail (=
&3 Help & Support -
Help & Support Moble phone 0
© Logout Financial transactions Yes
enabled
Firstname Little
Lastname Mermaid
Deposit Instructions Your bank deposit details have been updated. You may only receive deposits in United States Dollars to the below accounts.

Please use the below details for making a deposit to your account

ACH and Domestic Wire Deposits in USD

\E) FV BANK

support@fvbank.us




CONTENTS

Dashboard
USD Account

Deposit Instruction

Stablecoin Direct Deposit
Make a Payment

Custody Accounts

Digital Custody
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To set up Two-Factor Authentication, you will first be asked for OTP verification via your

of the screen.

¢ Two FactorAuthentication Details

User John Smith

FV Bank requires you to verify the OTP sent to your registered email address for your protection.
Please follow the below steps

¢ Click "Send Code" button

* Enterthe OTP sent to yourregistered email address (Code expires in 20 minutes)
« Scanthe QR code with your authenticator App such as Microsoft Authenticator
¢ Click "Verify" and Enable the 2FA

B< Send Code

Enter the code sent to your registered email address and click on “Verify” to continue.

< SendCode

Email Code * ‘ 876283

®

Verify Code

registered email address. To send the OTP, click on “Send Code” on the top right corner
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Step 4

The screen will show the QR code or secret key to set up the two-factor authentication
using Google Authenticator.

To use Google Authenticator on your smartphone, search for and download “Google
Authenticator”
from either the Apple or Android store.

Open the Google Authenticator app on your phone, and either scan the QR Code or enter the
setup key generate the 2FA code.

< Two Factor Authentication Details 0O verify

Please read the below QR code using Google Authenticator application on your mobile, and click Verify when the code is generated. g

Set up your first account

Use the QR code or setup key in your 2FA settings
(by Google or third-party service). If you're having
trouble, go to g.co/2sv

[®] ScanaQRcode

Secret Key: GFHSAKSZKLRXKVX7V33QUOHLXQSXE656

Incase of issues in scanning the gr code, use the above key to generate the code manually.
Enter a setup key

Close
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Step 5 After scanning the QR code or providing the secret key, the google authenticator will generate a
Dashboard 6 digit verification code. Go to your FV Bank web application and click on “Verify”

USD Account

= P ; .
= Search for accounts Two Factor Authentication Details B Verify

Deposit Instruction

Please read the below QR code using Google Authenticator application on your mobile, and click Verify when the code is generated.

FV Bank

Stablecoin Direct Deposit
Make a Payment

Custody Accounts

Digital Custody
Fiat Custody

Secret Key: GFHSAKSZKLRXKVX7V33QUOHLXQSXE656
Incase of issues in scanning the gr code, use the above key to generate the code manually.

Close

Convert

. . Step 6 Enter the code generated by the Google Authenticator and click on “Enable 2FA”
Notifications

Help & Support

& Verify

Enter Generated Code * 102853

Enable 2FA
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Notifications
Dashboard

USD Account To view all your notifications, click on the bell icon left to the username on the top right corner of the
screen.
Deposit Instruction
Stablecoin Direct Deposit This screens displays all your account related notifications including incoming and outgoing transaction

alerts, transaction authorization alerts and more!
Make a Payment

Digital Custody ©FVBANK = personal O = omsmin
Fiat Custod|
y 83 Dashboard )
< Notifications L\ Notification settings
Convert ® Usb Account
+ Markallasread W Removeall
% Make a Payment v
PrOﬂIe Menu &) Custody Accounts v Unread only
Two-Factor Authentication Digital Custody Accounts
Fiat Custody Accounts Posted Date Message
@ Convert ~ -10-:
A\I0=10-2023 Apayment of $ 50.00 (FV000020076) has been performed to o
Help & Support oo
€} Help &S t ~ -10-;
3 help & Suppor A :;;;2 ::23 Apayment with transaction # (FV000020076) for $ 50.00 has been authorized by our compliance team for processing. 1
O Logout
M 10-09-2023
L\ 05:42PM Apayment of $120.00 (FV000020074) has been performed from Custody Account (USD) to Account (USD) W
™ 10-09-2023 i » . i 5
L\ 05:42PM You have received a deposit of $ 120.00 with transaction number FV000020075. Your new balance is $ 300.00. w
™ 10-09-2023
L\ 05:41PM Apayment of $120.00 (FV000020072) has been performed from Account (USD) to Custody Account (USD) o
\ 10-09-2023 P o o i L
JAA 05:41PM You have received a deposit of $ 120.00 with transaction number FV000020073. Your new balance is $ 590.49. W
~  09-12-2023 Your Conversion request to Sell BTC/USD has completed and $ 233.89 has been credited to your Custody Account (USD) bringing your new balance to $ o
FV BA N K <" 08:52AM 470.49, and B0.00900000 has been debited from your Custody (BTC) bringing your new balance to 30.00100000

support@fvbank.us
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Dashboard

USD Account This option allows you to submit your query related to your FV Bank account to the FV Bank support team.

All you need to do is provide all the required information and click “Submit”.
Deposit Instruction

Stablecoin Direct Deposit

@ FV BANK = Help & Support G A John Smith v
Make a Payment A
Contact Us
Custody Accounts © sD Account N
Digital Custody @ Vakeapayment JohnSmith
F’at CUStOdy @ Custody Accounts v Account Type
@ Convert Individual
Convert Select YourIssue *
:
Profile Menu
O Logout escribe your issue in one sentence *
Two-Factor Authentication ° pescribe *
Notifications Attachafie
i
Help & Support Describe your issue in Details *
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